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Note:
Working with archival material presents challenges. Many of the pictures in the book are old or were taken in low resolution. We have attempted to enhance 
the material  to provide the reader with as clear a picture as possible. As well, every attempt was made to present the Affi liate's history accurately.  Any error 
or omission was unintentioned and  we apologize for any misrepresentation.

Reflecting on Our Accomplishments 

Twenty years ago, a group of dedicated and forward-
thinking volunteers came together with a shared vision.  
That vision was to join a � edgling world-wide movement 

to address the need for affordable housing. And so, Habitat for 
Humanity Halton-Mississauga came to be.  During this – our 
20th Anniversary – we are taking a moment to re� ect on all that 
has been accomplished in our community across those years. 

In our 20th year of operation, we are celebrating our merger 
with Habitat Mississauga in 2015 and, jointly, the families who 
have the opportunity to live in safe, affordable, appropriate 
housing as well as the additional families we have served 
through our other housing-related community support 
programs. These families lives have been irrevocably changed 
by having a place to call ‘home’.

We also take this moment to appreciate that every home we have built or renovated represents a con� uence of energy.  The coming 
together of corporations, businesses, community groups, faith communities, contractors, small business owners and individual donors 
all of whom have donated their hard-earned money, discounted or donated construction materials or services or who have offered us 
their valuable professional services in support of our mission.

Jo
hn

 G
er

ra
rd

HFHHM CEO

Ju
lia

n 
A

zi
z

HFHHM Board Chair

Then there are the legions of dedicated volunteers who have, across these 20 years, helped grow our ReStores, served on our 
Board or supported Committees, picked up a hammer or a paint brush, have hauled and hung drywall, installed siding … who have 
given of their time, energy and support to help us serve local families.

The service of families is a noteworthy accomplishment.  One for which any who has played a role – any role – in the success of 
Habitat for Humanity Halton-Mississauga can celebrate
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When counted, the hours served by Habitat volunteers are staggering.  In our history, the volunteers 
have donated over 500,000 hours doing countless tasks.  Putting a dollar value on those hours 
is an economic measure we could easily calculate, but it overlooks the true value they bring to 

the organization, partner families and our community overall.

Habitat volunteers bring talents learned over a lifetime, and willingly share their skills in roles big and 
small in the organization.  Students, executives, teachers, accountants and retirees work side-by-side in 
our ReStores, of� ces and job sites.  The mix of skills couldn’t be purchased from any consulting � rm or 
recruiting agency. 

The value of our volunteers is evident in their dedication.  When asked what they’d like to do, they reply 
“What do you need?” knowing it helps move us just a bit closer to helping another family gain secure 
housing.  And making our community a better place to live.

Volunteers touch the lives of the partner families we work alongside, but they touch far more lives than 
those.  Volunteers provide inspiration to each other and to the community as a whole.  Their passion for 
the cause inspires others to get involved in ways that they might otherwise not.

Martin Luther King Jr. may have said it best.  “Everybody can be great. Because anybody can serve. You 
don’t have to have a college degree to serve. You don’t have to make your subject and your verb agree to 
serve. You don’t have to know the second theory of thermodynamics in physics to serve. You only need a 
heart full of grace. A soul generated by love.”

This is the perfect time and place to thank all the amazing volunteers over the last 20 years who have 
picked up a hammer, sorted donations in our Habitat ReStores, helped out in the of� ce, on a committee 
or on a board, or joined a Global Village project building around the world!   We're so thankful for their 
efforts, and for believing in what we do.  It is because of their hard work that whole neighborhoods have 
been improved and completely transformed. Through this transformation, families achieved the strength, 
stability, and independence they needed to build a better life. 
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This is the 20 year story of the launch, struggles, growth and accomplishments of the Habitat for Humanity Halton-Mississauga 
Af� liate. The story was compiled by a team of volunteers who searched the archives to bring the history of our Af� liate to life. 
Together, they contributed over 1,500 volunteer hours to the 15 month project. 

OUR THANKS GO OUT TO..
Susan Goetz, who started this effort long before anyone else came on board. Susan has been involved with the Af� liate almost from day 
one and without her hands-on experience and knowledge of the Af� liate, this book would not be possible. Her leadership and passion 
for our mission is unwavering and truly valued. 

Tiago Oliveira, the book designer. He spent hundreds of hours working with the material, scanning and enhancing photos and laying out 
the book. His patience and perseverance helped him survive the many rewrites along the way and the results are evident. 

Al� a Akomolafe and Milane Seli sifted through hundreds of photos and piles of paper to bring order to 20 years of history. Their work 
behind the scenes, at times tedious, was essential to moving the project forward. 

The many recorded interviews were transcribed by Cathie Campbell, Cindy Afonso and Elizabeth Smedema. It is due to their efforts 
that we have the numerous quotes and stories in the book that capture the personalities of the volunteers along on this journey with us. 

Terry Quinn, a long time volunteer willingly took on the task of writing 
some of the content. His knowledge of the Af� liate and � are for the 
written word was invaluable in bringing our story to life. 

Last but not least the editors, Shauna Biemann and Greg Blanchette, 
who took out their red pens to help us correct any errors and made 
many welcome suggestions. 

We thank you for your time, knowledge, skills and most of all your heart 
and dedication that extend beyond this book. These are the qualities 
of a great volunteer and you have proven to be among the best...
Thank You. 

Melissa Foley,
Manger Team Building Experiences; Staff Liaison Yearbook Project 
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2001
• September 8th 

Inaugural meeting 
held at Port Nelson 

United Church, 
Burlington

• November 24th
Habitat for Humanity 
Burlington founded

• Volunteers 
participate in the 
Ed Schreyer Work 
Project, Windsor, 

Ontario

• HFH Burlington 
becomes HFH Halton

• 2nd Build Danforth 
Ave., Burlington

• ReStore Opens 
on Appleby Line, 

Burlington

• Focus on building 
the Af� liate

• Granted $150K 
from Ontario Trillium 

Foundation

• Purchase 1st lot

• First build Plains 
Rd., Burlington

• ReStore Business 
Plan approved

2009 2010 2011 2012 2013

Habitat for Humanity Halton - Mississauga Historical Timeline 

• Elmwood Property 
donated by Town of 

Oakville

• Habitat Mississauga 
builds � rst home on 

Earl St.

• Prefabricated soy house 
built on Peel St., Acton

• Elmwood, Oakville 
homes completed

• Mattamy Homes 
Partnership builds 

Farmstead Dr., 
home in Milton

• HFH Mississauga 
ReStore opens 

• Ironstone Dr., 
Burlington condo 

build

• HFH Mississauga and 
Daniels Corp. complete 
Erin Centre Blvd. project

• HFH Halton refurbishes 
2 condos on Warwick 

Crt., Burlington

• Burlington ReStore hits 
$1million in sales

1999 2000 2002 2003
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2004 2005 2006 2007 2008

2014 2015 2016 2017 2018
• Construction 

underway on 18 
unit Queensway, 

Burlington property

• Burlington ReStore 
#1 in Canada

• Mill St., Acton 
Community Living 
North Halton home 

dedicated

• Mariner Crt.,  
Mississauga project 

completed

• Exchange Hotel, 
Georgetown property 

purchased

• Merritt Ave., 
Mississauga donated 

by the City Of 
Mississauga

• 13 unit de Jong 
Lane, Burlington 

project completed

• Burlington 
ReStore #1 in 

Ontario and #3 
in Canada

• HFH Halton 
merges 

with HFH 
Mississauga

• 1st build outside 
Burlington, 

Crescent St., Acton

• Queen Mary Ave. 
property donated by 
the City of Burlington

•  1st ReStore 
expansion 

•  HFH Mississauga 
founded October 

29th 

• 1st semi-
detached home, 

Whittaker Dr., 
Burlington

• ReStore Sales 
$775,000

• John St., 
Georgetown - 1st 

multi-unit build

• Region of Peel 
donates Earl St. 
property to HFH 

Mississauga

• HFH Halton 
honoured with 

Donner Canadian 
Foundation Award

• Dayfoot Dr., 
Georgetown build

Habitat for Humanity Halton - Mississauga Historical Timeline 

• Pembroke Dr., Oakville 
property donated by Federal 

Government

• Appleby Line condo adds 
2 units to HFH Halton

• Milton ReStore opens

• HFH Mississauga 
� nishes South Millway Dr. 

townhouse
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A world where everyone has a 
decent place to live 

Habitat for Humanity brings 
communities together to help 

families build strength, stability and 
independence through affordable 

homeownership 

OUR VISION

OUR MISSION
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Laying The 
Foundation

1999

Celebrating 20 Years
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A vision

Chapter 1 Laying The Foundation 

Founding Board

Peter Fisher, Chair
William (Bill) Nusbaum, Vice Chair
Brian Duncombe, Treasurer
Elizabeth Denby, Secretary
Donald Denby
Jack McKay
Colin Emerson
Dan Mousseau

Steve Gray
Lindsay Scott
Dale Heiydt
Rev. Robert Shorten
Rev. Claudia Adams
Don Kemp
Ruth Thoem

Our Affiliate began as a 
grassroots initiative of a 
group of engaged citizens 

in Burlington. Led by the Outreach 
Committee of Port Nelson United 
Church and their Associate Pastor 
Gerry Brown, the group was inspired 
to consider an Af� liate in Burlington 
after hearing a presentation about 
Habitat for Humanity.

Peter Fisher, Chair of the Outreach 
Committee, was asked to lead the 
project to determine if an Af� liate 
would be a possibility in Burlington. 
His wife Jane was very keen to see 
the establishment of an Af� liate.  
Unfortunately, she passed away 
early in the planning stages. Despite 
this, Peter continued to be the driving 
force of the project after her death.

Recognizing the project could not be 
done by one group alone, invitations 
went out to every church in Burlington 
to attend an information session. 
Representatives of several churches 
joined Peter and his committee to 

begin the long process of bringing 
an Af� liate to Burlington.

Over the summer of 1999, a newly 
formed steering committee met 
to prepare Habitat for Humanity 
Canada’s Application for Af� liation.  
Affiliation requirements focused 
on the needs of the community, 
the level of community interest 
including several letters of support, 
$3,000 raised from a minimum of 15 
donors, draft by-laws, a Letter of 
Incorporation, and an Application for 
Charitable Status in Canada.  

Habitat Burlington’s inaugural 
meeting was held at Port Nelson 
United Church on Sept 8, 1999, 
where the � rst Board was elected.   
The af� liation application was sent 
to Habitat Canada on September 
30, 1999. Of� cial Habitat af� liate 
status was granted to Habitat for 
Humanity Burlington on November 
24, 1999.  The � edgling organization 
then got to work making inroads into 
the community.

One of the many planning meetings held

    A New Habitat for Humanity Affiliate in Burlington 1999
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The start

Year 1999

P eter Fisher, a life-long resident 
of Burlington, contributed to his 
community his entire life. In 1999, 

he added to his legacy of community 
involvement by establishing Habitat for 
Humanity Burlington. 

Peter knew that to become established, 
the Af� liate needed an of� ce, to purchase 
a lot and build a home very soon after 
being started. He was a tireless leader 
during the early days and put in place 
those key elements during his tenure. 
A modest man, to this day, Peter 
downplays his role in making Habitat 
Burlington a reality and the value of his 
work in our community. “I don’t know 
if I deserve credit, volunteers came so 
readily,” he said. 

Through the meetings, the applications, 
the obstacles, and the loss of a loved 
one, Peter  maintained his commitment 
to bring Habitat for Humanity to 

Burlington. Because of his vision, and 
commitment to building a world where 
everyone has a place to call home, 
Habitat for Humanity was able to 
establish a foothold in this community. 
The work we do now is all thanks to Mr. 
Fisher, his wife Jane, and the original 
members of the steering committee 
back in 1999.

Thank you Peter. Your hard work 
established the foundation on which 
Habitat for Humanity Halton -Mississauga 
is built. 

Peter’s other accomplishments include 
the establishment Burlington Central 
Tennis Club at Optimist Park, Charter 
Chair of Nelson Youth Center, and acting/
volunteering as a long-time youth hockey 
and youth track coach. Described 
as a caring farmer, he was awarded 
Burlington’s Citizen of the Year in 2001.

“Peter was the driving force of the organization and collected 
people along the way. He was the one who had the real spark.”- Brian Duncombe, 1st Treasurer
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Never doubt that one person can make a difference in the lives of many

Peter Fisher, Founding Chair
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Building The   
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2000 - 2002
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Determined to succeed

Chapter 2 Building The Affi liate

E very day was busy. The Board dedicated their time to engaging 
more than 300 volunteers, raising funds and increasing the 
Af� liate’s visibility. Everyone was determined that the Af� liate 

would be a success and worked very hard to � nd the � rst piece of 
land to build on.

Two dedicated and resourceful Board Chairs, Bill Nusbaum (2001) 
and Perry Catena (2002-2003), carried on the work of Peter Fisher.

After several false starts, a property at Plains Rd. and Danforth Ave. 
was purchased in July, 2001. The City of Burlington gave the Af� liate 
“A HAND UP” by guaranteeing a $90,000 loan for the purchase and 
approving the severance to create two lots. The project started in 
November and was completed in late December. Eighty percent of 
the building materials were donated and 340 volunteers contributed 
5,000 hours to the project, a true community effort.

That fall, the Board set the objectives for the next year: Financial 
Sustainability - Focus on Fundraising and the ReStore; Future Builds 
- Land in the pipeline; Expand our service area; Hire an Executive 
Director to help us.

Building the second home and opening the ReStore were the focus 
of 2002. Fundraising and procurement efforts were increased. 
Special thanks to General Motors Acceptance Corporation, Michael 
DeGroote, Marlar Homes (Tony Laros) and CUMIS. Their support 
guaranteed the second build would happen.

August, 2002 was the busiest month in the Af� liate's short history. 
That month, we � nished the work to expand our service area to 
include all of the Halton Region, started the construction of the 
second home on Plains Rd. and opened the ReStore.

September, 2000 donor list 

    Building the Affiliate - New Staff, New Homes, New Store
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Staying inspired

Years 2000-2002

Austin and Gale Knowlton on the bus to the 
Ed Schreyer Work Project Windsor July 2000

Preparing 700 lunches for the HFH Windsor 
build. Ron Osier (left front) still volunteers in the 
Burlington ReStore

Tom McFadden (front centre) on site at the Ed 
Schreyer Work Project

Setting up the first office at Walkers Line and 
Fairview Street

The Habitat float in the Burlington Santa Claus Parade

“I’ve worked with volunteers before. You have to give 
them things to do. I tried to do that. I was amazed at 
Windsor. From that time on, we always had something 
to do.”

- Peter Fisher, HFH Burlington Founder 

The Ed Schreyer Work Project July 16-21, 2000

This project will take place in Windsor from July 16th 
to 21st.  The Windsor-Essex Affi liate will be building 
10 homes in 5 days.  HFH Burlington will be helping 
with this project by supplying lunches for the 500 
volunteers on the site on Thursday, July 20th.  Maitre 
D’ Catering has generously offered their facilities 
and supervision to coordinate this task.  We will be 
preparing and packaging sandwiches, vegetables 
and cookies during 2 shifts on July 19th.  Thank you 
to those who have already offered to help, we will be 
contacting you shortly.  Additional volunteers are still 
needed.  Please call the offi ce if you can help.
 (from the fi rst newsletter, June 2000)

Keeping Volunteers Busy Before the First Build 2000 



16 First land acquisition

Chapter 2 Building The Affi liate

W e were so naive. It was much, much 
harder than we thought. We thought, “Who 
wouldn’t give money to such a worthwhile 

cause?”  We loved it so much that we didn’t realize 
what a competitive market  not-for-profit  is!  We 
needed to get land too. “Maybe someone would 
donate it”, we thought. That turned out to be a pipe 
dream too! We soon learned that we had to buy 
land and even where to buy had large obstacles 
around it.

We had our � rst encounter with Not In My Back Yard-ism.  
The talk of slum/subsidized housing in their neighbourhood 
won the day and we lost our � rst land opportunity. We 
regrouped and Austin Knowlton and one or two others 
joined me on a new search.

This setback luckily led us to a fantastic couple who sold 
us our � rst land.

We met Gaetano (Guy) and Francis. They were friendly 
but rather quiet when we � rst introduced ourselves and 
our mission.  They let us in on their secret. Guy was getting ready for retirement. He had bought this property to be his retirement nest 
egg.  There were more meetings with Guy and Francis to make sure everything was “A GO” on their end, because sometimes they had 
mixed feelings. Eventually, Guy and Francis committed to sell.  

Francis said, “Dale, I have lit a candle and prayed for you that you will be successful and my Guy can fi nally retire.”  This made a very big 
impact on me!  We made an offer which was accepted. The lot was big enough to divide, so we could actually build two homes.  We were 
on our way!  In all my years of business, I have never seen a “WIN-WIN” deal bigger or better than our Habitat deal with Guy and Francis!

Vacant lot on Plains Rd. and Danforth Ave., Burlington. Location of 1st and 2nd homes built by 
Habitat for Humanity Burlington

Plains Rd and Danforth Ave

From the notes of Dale Heiydt, Founding Board Member

Naiveté, Determination and a Bit of Luck 
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Years 2000-2002

2

1

3

4

5
1. HFH Burlington asks for financial assistance

2. A setback overcome by determination and 
community support 

3. Orientation meeting held at Port Nelson United 
Church, October 2001

4. Sod Turning October:  Mayor MacIssac (left) 
Homeowners, Bill Nusbaum, Board Chair (right)

5. The big dig

City Comes Together  



18 The fi rst build

Chapter 2 Building The Affi liate

Framing Day - working into the night to raise the walls

Roof taking shape

Finished homeHomeowners receive key to their new home

“  Habitat strikes an emotional appeal in people. Food, shelter and 
clothing are basic to all our needs and when they can all be 
addressed by the work of one community, it is a sure sign of a 
caring one.”- Bill Nusbaum, Board Chair 2001

“ We are very grateful to all the volunteers and the behind the 
scenes people we have met and the many we haven’t. Our 
warmest thanks-without you this home would never have 
come to be.”- Paul and Sarah, Homeowners

First Build, Plains Rd 2001 ... A Dream Comes True



19On with the second build

Years 2000-2002

“ The house dedication and seeing the end result of all those 
meetings - those were defining days. I feel a sense of privilege 
that I had a chance to become involved in that.”           

- Perry Catena, Board Chair 2002-2003

The completed Danforth Ave. home

Sod Turning Day: Wendy Belcher (volunteer), her 
grandson and Hamish Robertson Ex. Dir. HFH Halton

Homeowners Brian, Karen and family with Perry 
Catena, Board Chair (left)

Raising the 
first wall

Second Build, Danforth Ave 2002



20 The dream of a ReStore

Chapter 2 Building The Affi liate 

Akey objective of 2001 was 
to open the ReStore. A 
committee was formed with 

the mandate to open the store in 
spring 2002. The plan included 
moving the Af� liate of� ces as well.  
The ReStore Startup Committee was 
chaired by Chris Norman (a Home 
Depot employee).  Chris recruited 
Roger Goulet who would eventually 
be the Chair of the committee. This 
proved to be a pivotal decision.

The ReStore Business Plan 
recommended a 10-15 thousand 
square foot facility to house the 
store and the Af� liate of� ces.  The 
desirable location would be in a high 
traf� c area that provided visibility for 
the ReStore and the Af� liate.   

Capital was needed but money was 
in short supply. Thanks to a seed 
loan from a generous supporter, 

the ReStore was a go. The Board 
approved the plan in fall 2001. 

The search for the right location took 
months but eventually the possible 
locations were narrowed down to the 
present Appleby Line location.  While 
it did not meet all the requirements 
- it was only 8,000 sq ft - there was 
room for the Af� liate of� ces and in a 
desirable location.  

The committee and manager, Tom 
Greggain, searched for racking and 
product donations so the store would 
be ready for opening day.  Volunteers 
were the main staff then as now and 
were trained on cash, pricing and 
product testing and repair.

We were as ready as we would ever 
be and opened the doors on August 
21, 2002.

“ I think it was the toughest thing we did to sign the 
5 year lease on Appleby Line but looking back that 
was the key thing we did.”- Brian Duncombe, 1st Treasurer

ReStore opening August 21, 2002

 Habitat ReStore opens

The Store that Builds Homes



21The business plan

Years 2000-2002

P rior to retirement, Roger helped develop the Responsible Care program within the 
Canadian chemical industry, which included a focus on sustainability and the belief 
that improvements in environmental practices helped the economy.  The concept 

of a ReStore seemed logical to Roger.

Roger led the committee that wrote the business plan to launch the ReStore.  Habitat 
Canada noted at the time that it was the best business plan for a ReStore they had ever 
seen.  When asked about the challenges in writing the plan, he responded by saying,
“The business plan was the easy part - we had to operationalize it.”     

Roger’s team established many of the principles that the ReStore operates with today:

•     Locate on a busy street 
•      Develop and leverage relationships with retailers and suppliers for repeatable product                     
       opportunities
•     Focus on high-end items - don’t compete with garage sales or � ea markets
•     Treat volunteers and customers well - without them, we don’t have a business

Roger Goulet saw the ReStore as an opportunity to put his business background and 
interests to work on the growing need for affordable housing. He remains proud of the way 
the ReStore has evolved and expanded from what his committee put in place - always 
looking for new ways to help customers, keep products from land� lls and support Habitat.  

For Roger, Habitat is about Simple - Decent – Affordable – and Sustainable.
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“We are very thankful to Roger. His contribution to Habitat is evident each 
day we open the ReStore. He laid the foundation for the organization 
and has given us the ability to build more homes for people in the 
Halton- Mississauga region.”- Susan Goetz, Board Chair 2004-2005

Spotlight - Roger Goulet
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24 Taking stock

Chapter 3 Strengthening Our Foundation 

After  two successful builds, the Af� liate took stock. There were limited 
funds, bank loans outstanding from the � rst land purchase, and a silent 
benefactor for the ReStore start-up to be repaid. No plans were in place 

to pay for new land purchases or ongoing expenses. It was time to focus on 
strengthening the foundation of the organization.

The ReStore was the key. The ReStore Committee members focussed on 
increasing the “end-of-line” and “scratch and dent” donated products from 
local companies, and slowly built relationships with retailers. Next, the ReStore 
Salvage Program was started. Kitchen cabinets, removed by teams of dedicated 
volunteers, became the largest revenue item.

The Af� liate received a $150,000 grant from the Ontario Trillium Foundation, 
based on the early success of the ReStore. The grant helped the Af� liate build 
the administrative side of the Af� liate. 

Committees were renewed and focused on building capacity. The Land Selection 
Committee identi� ed � ve locations that later became build sites. The Family 
Partnering Committee expanded its outreach into Halton.  The Fundraising 
Committee kept donor interest with the � rst golf tournament and  Get On Board 
campaign.

By 2004, ReStore sales of $397,000 contributed $171,000 to Af� liate operations. 
Payroll was met, loan obligations ful� lled, and challenges tackled. At each 
board meeting, Jack Bolzan started the Treasurer’s Report with, “Thank God 
for the ReStore!”

To continue growth, the Board invested in full-time staff. Although a balancing 
act, the concept of fully funding staff and overhead from ReStore contributions 
remains a cornerstone of our fundraising.

A Time to Reflect and Map Out Growth Strategies
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Years 2003-2004

One of many playhouses the Affiliate has built

Playhouse Raffl e

Sign a Board Campaign

Homebuilder’s Challenge

Being creative with fundraising

THE MARLAR CHALLENGE

On April 14, 2003, Tony Laros, President of Marlar 
Homes sent out the following message: 

“As a builder of custom homes, I understand the pride 
and satisfaction our customers feel when they turn the 
key in the lock of their magnifi cent new dream homes 
for the very fi rst time.  As a donor and volunteer to 
Habitat for Humanity Halton, I’ve witnessed fi rst-
hand that same sense of satisfaction on the faces of 
two low-income working families in Halton and the 
amazing transformation homeownership has made in 
their lives.  The experience has been so gratifying that 
we want to help another local family break out of the 
cycle of poverty by becoming fi rst-time homeowners 
too.  That’s why Marlar Homes is issuing a $25,000 
challenge through Habitat for Humanity Halton.

In 2003, we pledge to match every dollar HFH Halton 
raises from the community – to a maximum of $25,000 
– to ensure that another worthy family gets a simple, 
decent home.  You can help by donating to this worthy 
cause.”
- Tony Laros, President

The Challenge raised $50,000.

.T he � rst comprehensive 
fundraising campaign 

the Af� liate executed was 
the Get On Board Campaign.  
The campaign had several 
components to engage 
donors at various levels. The 
campaign was successful 
and set the stage for the 
Af� liate’s next step. 

Sponsor a Square 
Foot Fundraiser

This is a special opportunity 
to help Habitat for Humanity 

Halton build a home.  
$65 makes you a partner in 
this project by Sponsoring 

One Square Foot.

Please help us make this 
project a  success.

                                 (2003)

$65.00 Square  Foot 
Campaign

Increasing Our Fundraising Capacity: The Get On Board Campaign
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Chapter 3 Strengthening Our Foundation 

Peggy Smith, a social worker with Halton Family Services, was new to the city and looked 
for a volunteer opportunity to meet new people.  Peggy joined the Board in 2003 and 
embraced the challenge to formalize the family selection and support process and build 

the committee. 

She described the committee volunteers as a pretty special group of people.   They believed that 
Habitat was necessary and they believed that people needed this extra hand up. Peggy trained 
the volunteers to meet people in dif� cult circumstances with compassion and honesty, being 
true to the Habitat criteria that ensures homeowners are selected without bias and supported 
with open communication about the expectations and responsibilities of homeownership.

The committee stayed together for many years, dedicating many hours to select and support 
families. The work was challenging but ultimately very rewarding.  

Nan Gent, Family Services Volunteer (top centre) at volunteer 
recruitment in Georgetown

The Family Partnering Committee

It's All About Families Moving into Their First Home 

Mitch Banks, Family Services Volunteer (top centre), 
Joanne Martin, Ex. Dir. (right) with Kettanah Family

HFH Family Selection Criteria

“ That committee required somebody with a different kind of commitment, because we stayed with 
families for well into a year after they’ve been in the house and worked with them for probably a 
year before they moved into the house…you were accountable to these people…”- Peggy Smith, Board Member
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Years 2003-2004

2 02 0
Working through the winter

Newspaper article announcing Crescent Street build

Excited to turn the sod for her new 
home

Homeowner Ken (left)

Completed 
home

Hard hats, they’re not just for decoration

Crescent St, Acton Build 2004
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3030 New leadership

Chapter 4 Building Momentum

After  taking a pause in 2003 and 2004, we were ready to take the 
next step in our growth.  

In 2005, the Board made two key decisions that would set the stage 
for the years to come.  Having been without an Executive Director 
for a period of time, in late 2005 Kathrin Delutis was hired. This 
decision would prove  pivotal to the growth that occurred in the 
next � ve years. Also, the Model for Capacity Building from Habitat 
International was adopted and used to put in place the necessary 
elements to increase the number of homes built each year.

The Af� liate was classed as a Foundation Builder, building one home 
per year. To transition to the next level, Home Builder (3-4 homes per 
year), would take more formalized practices, more staff, commitment 
to a strategic plan, formal volunteer engagement, strong working 
committees led by Board members and growth in our � nancial 
resources. 

Under Kathrin’s leadership, the Af� liate expanded.  Staff were hired, 
a formal volunteer program was developed and the Af� liate went 
from building one home to three homes per year and built a total of 
six homes under her leadership. Land was in the pipeline, readying 
the Af� liate for the next year’s building season.

Our skills and achievements did not go unnoticed. Habitat Canada 
recruited board members to assist with national projects. HFH Halton 
directors, Terry Quinn and later Ed McMahon, were elected to the 
National Board. Stewart Hardacre, our Board Treasurer, was hired in 
2008 by HFH Canada as their CEO. 

Our momentum was building.
“ I could see I was building the foundation. The board 

was willing to move from being very operational to 
being much more strategic and wanting to grow the 
organization.”  - Kathrin Delutis

Executive Director 2005 - 2009
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Transforming from Foundation Builder to Home Builder
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Years 2005-2008

The Af� liate’s fundraising efforts of the past two years enabled 
the Af� liate to purchase the Crescent St. Acton and the Queen 

Mary, Burlington projects. The Queen Mary property was donatd by 
the City of BUrlington. Gift in Kind donations were strong, keeping 
the cash requirements low. 

Gerry Bengert (HFHH) (right) and MCAP 
employees. 

Clarksdale Public School raises 
$6,500 and Principal and Vice 
Principal shave heads for Habitat

Framing lumber 
donated by 

Weyerhauser

Tony Laros from Marlar Homes (left) and brother

Marlar Homes Matching 
Campaign raises $50,000MCAP Matching 

Campaign raises 
$50,000.

Sheila Bengert (right), City of Burlington team day. Sheila now spends her time 
volunteering at the ReStore

Get On Board Campaign Pays Off



32 More and more builds

Chapter 4 Building Momentum 

.

The Queen Mary home was built on a lot donated by the City of 
Burlington. The lot was valued at $135,000.  This was the � rst 

accessible home built by the Af� liate. News of the first build in 
Georgetown peaked the 

community’s interest.  Two 
volunteer sessions were attended 
by 600 potential volunteers. 
Business and community 
groups stepped up and 
donated materials, services 
and lunches. Any concerns 
the Affiliate had about  being 
welcomed were squashed by 
this generous community.

T h a n k  y o u  C i t y  o f  B u r l i n g t o n ! G e o r g e t o w n  w e l c o m e s  H a b i t a t

Tawfik, Zainab and family (left), with Mayor MacIsaac and Terry 
Quinn, Vice Chair 

“ The home design and build suits our son's needs perfectly. I 
am so happy I applied as this has changed our family's present 
and future for the better.”- Tawfik, Homeowner

Crystal and children on dedication 
day

“The entire process with Habitat has been an adventure, one 
that we are thrilled to be on. To look forward to own your own 
home and be part of the process of building it is truly a unique 
and exciting experience.”- Crystal, Homeowner

Finished 
home

Finished home

Queen Mary Ave, Burlington 2005 Dayfoot Dr, Georgetown 2006

Gallery of Homes 



33Some building fi rsts 

Years 2005-2008

33Some building fi rsts 

F i r s t  s e m i - d e t a c h e d  h o m e 1 s t  m u l t i - u n i t  b u i l d

P atient negotiations were needed to complete this purchase.  One 
lot was owned by the developer, Eagre Holdings and the other 

was owned by an estate.  Neither lot would accommodate a home 
so the two properties needed to be purchased. Eagre Holdings 
generously donated their lot. The Af� liate purchased the other so 
the semi-detached homes could be built. T he John St. properties were purchased from the Town of 

Halton Hills in 2005. The lot permitted the creation of 3 lots.

John St. homes

Dedication day
Ilona and family Darlene and family

Finished 
home

“ Working together as a family while we build our house has 
built a stronger relationship with my children. They are 
also learning the value of a home.”  

- Ilona, Homeowner

“    It’s a great partnership, a great match.”- Kathrin Delutis, Executive Director 2005-2009

Whittaker Dr, Burlington 2007 John St, Georgetown 2008

Gallery of Homes



34 All you need is love

Chapter 4 Building Momentum

Dozens of volunteers, the Partner Family and skilled 
construction workers, worked side-by-side during 

the blitz swinging hammers to build the home’s walls 
and roof.

The volunteers embraced the project and the family. 
Many volunteers still remark about participating in the 
build and attending the dedication day as one of their 
most memorable moments at Habitat for Humanity.

Volunteers framing and raising walls during Framing Blitz Day

Framing Blitz team of volunteers

“ When you meet the families on the build site, you can’t 
help being impressed by their dedication and their 
effort to pull themselves out of their life situation.  And 
you can’t help but want to help.”- Terry Quinn, Board Chair 2006-2007

Queen Mary Ave, Bur l ington Framing Bl i tz Day August 6,  2005

The House that Love Built
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Years 2005-2008

Volunteer Hour Contribution 2008

ReStore Volunteers and Salvage Crews : 12,762 hours
Office Volunteers : 1,115 hours
John St Build Volunteers: 15,050 hours

                        Thank you to all of our volunteers

Local companies help Habitat for Humanity with lighting 
retro� t to reduce energy usage and costs...Habitat 
families the ultimate winners! (fall 2008)

Habitat for Humanity Halton receives $207,000 from 
The Ontario Trillium Foundation. The funds are to be 
provided over three years for administration costs and 
hiring. (spring 2007)

In Canada. 1.7 million families live without adequate or 
affordable housing. (2006 stats)

ReStore Volunteers and Salvage Crews : 12,762 hours

Habitat for Humanity Halton has 
added another 3000 square feet of 
space to their facility on Appleby 
Line. While some of this space will 
be used for administration, most of it 
will be used to improve the ReStore 
operation.

In the past there have been occasions 
when the ReStore has been unable to 
accept corporate donations simply 
because there was not enough space 
to accommodate the shipment. The 
additional room will make it possible 
to receive larger shipments of up to 
10 pallets of merchandise.

Much of the inventory that is donated 
to the ReStore requires some 
assembly, repair or re-packaging 
before it can be displayed for sale. 
The additional spaces makes it 
possible to improve the staging area 
so that goods moved to the retail 
area are ready for sale. 

ReStore Expands 
(Oct 2005)

(Oct 2008) 
Approximately                    
400 people set                      
sail on a dinner                 
and dance cruise on the Empire 
Sandy in support of Habitat for 
Humanity Halton on June 20th and 
21st. The cruise was sponsored by 
the Kinette Club of Oakville.
Tickets for the 2009 sail will be 

“on sale” in time for Christmas Gift 
Certi� cates. Contact the of� ce to 
order you tickets.

Habitat for Humanity has introduced a new logo that  
will represent a constant image of the organization 
throughout the world. (October 2005)

Habitat for Humanity has introduced a new logo that  
will represent a constant image of the organization 
throughout the world. (October 2005)

In the News
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Chapter 4 Building Momentum 

I ntroduced in 2006, Corporate Impact Days gave 
companies a year-round opportunity to engage their 

employees in the community they work in.  Teams, big 
and small, have left their desks to spend a day organizing 
merchandise, assembling products and stocking shelves. 
Corporate Impact Days have helped build homes one shelf 
at a time!

Innomar Strategies - one of many days at the ReStore

Apex Tool Group spends their week of service at the ReStore

UPS day at the ReStore

A day away from the calculators! Deloitte

Corporate Impact volunteer at the ReStore

Corporate Impact Days at the ReStore
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Years 2005-2008

                               Couples who volunteer                                          Behind the scenes

                                           Special occasions

Chris and Gwen Dearling

Peter and Linda ShepherdHappy days

Lean on me 

Happy Birthday PeterBetty Richardson (right)

Coffee fi rst Planning the next step

Charles puts on the fi nishing touches

Preparing ReStore merchandise 

Organizing merchandise for sale Bernice helps out in the offi ce

Sheila helping a customer in the ReStore

Building walls

(L to R)  Bill Bearisto, Mitch Banks, Ron Osier, Austin Knowlton, Tom McFadden       (from left)  Bill Beairsto, Mitch Banks, Ron Osier, Austin Knowlton, Tom McFadden

                               Volunteers at the builds
Charles puts on the fi nishing touches

Helping and celebrating

Volunteer Highlights



38 Helping natural disaster victims

Chapter 4 Building Momentum

“ This is a demonstration of what Habitat for Humanity 
is all about, neighbours helping neighbours to create 
a better community. By giving from your heart to 
assist in our long-term reconstruction of homes for 
our international neighbours, you recognize that 
our community is not just in our backyard, but also 
around the world.”- David Hughes, President of Habitat for 

Humanity Canada.

Damage caused by the tsunami in Indonesia 2004

The “BBQ-for-Bricks” event raised funds through backyard barbeques and employee picnics. Guests and participants were asked 
to make a small donation in support of tsunami relief. In total, $45,000 was raised, enough to fund 45 “core” houses to be built by 

Habitat for Humanity.

The BBQ for Bricks fundraiser generated $45,000 for Habitat for 
Humanity Tsunami Relief. Seen here celebrating are (from left) Terry 
Quinn from Habitat for Humanity, MPP Kevin Flynn, Tim Claphamn 
from Mixed Grill in Bronte, and Oakville Mayor Ann Mulvale

Helping International Neighbours - BBQ for Bricks
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Years 2005-2008

Habitat for Humanity Halton was recognized in the Provision of 
Basic Necessities category by the Donner Canadian Foundation.

The Donner Canadian Foundation Award recognizes excellence in 
the  delivery of provision of basic necessities by Canadian non-
pro� t organizations by encouraging best practices and greater 
accountability.

“A home is the framework for life. It is the place to 
live and love and grow into all a person can be.”- Susan Goetz, Habitat for Humanity Canada, 

Volunteer of the Year, 2006

“This is a wonderful honour for our Affi liate,” stated Kathrin 
Delutis, Executive Director for HFH Halton. “We have always 
recognized Susan’s incredible dedication to helping to 
eliminate poverty in Halton. She is an incredible advocate for 
affordable housing, not just in our community, but in Canada 
and around the world.”

Mark Rodgers, VP HFH Canada presenting the Habitat for Humanity Volunteer 
of the Year 2006 award to Susan Goetz

Donner Award Plaque - 2006 Award of Excellence - 2005

Burlington woman named top volunteer at 
national Habitat for Humanity meeting

Habitat honoured by Foundation

Recognition



40 Finding ways to grow the Affi liate

Chapter 4 Building Momentum 

H abitat Canada’s LEADERS BUILDING A NATION  was a 5-year plan to triple the number of homes built in Canada. The 
initiative was launched in Burlington and showcased the CGC - The Home Depot partnership with Habitat Canada. 

CGC Inc. nationally donated $700,000 of  drywall and related products  to 200 build projects across the country in 2007. 
The products were distributed to Habitat Affiliates through The Home Depot locations in Canada. The Home Depot and 
Annette Verschuren (President – The Home Depot Canada & Asia) had a strong commitment to the mission of Habitat 
and recruited  leaders of their partner companies, such as CGC Inc., to assist Habitat.

CGC Team Depot

David Hughes, CEO HFH Canada (left)
Rick Craven, Councillor Ward 1  Burlington 
(right). Also present is Terry Quinn from HFHH, 
Annette Verschun CEO Home Depot, 
Ed McMahon HFHH Chair, and 
Kathrin Delutis HFHH Ex. Dir. 

Rob Voisin, HFH Canada

Whittaker Dr, Burlington

Leaders Building a Nation Day July 4, 2007
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Years 2005-2008

In 2001, Warren participated in HFHH’s � rst build and then went on to help with the startup 
of the ReStore. He saw this as a great opportunity to use his interest in woodworking after 
retiring from a career at Canada Trust. With some persuasion by HFH leaders though, 

Warren became the chairperson of the Site Selection Committee.

Warren accepted the position, even though “it was like going back to work” because he 
realized that having land for Habitat homes was the prerequisite for all other activities.

Warren found the key to site selection was assembling a team with various skills to help get 
the job done.  The team had experience in real estate, urban planning and municipal by-laws. 
They were the eyes and ears looking for land opportunities and establishing relationships with 
realtors, municipal and regional staff. 

Once a potential site was identi� ed, the work did not end there.  Whether the site was owned 
privately or held by any level of government, negotiating a satisfactory acquisition takes a 
great deal of patience and time. 

Warren took great satisfaction from the fact that not only was the site selection committee  
successful in the actual acquisition of sites, but the committee also had leads for future 
negotiations.

Warren and his team negotiated the purchase of Crescent St., Queen Mary Ave., Dayfoot Dr., 
and identi� ed Whittaker Ave., John St., Elmwood Dr., and Pembroke Dr.

This work laid the groundwork for the next 5 years and put the Af� liate on the path to success.
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   “ In for a penny, in for a pound.”- This Old Saying Goes a Long Way to Describing Warren 
Elliott’s Career with Habitat for Humanity Halton

Spotlight - Warren Elliott and Site Selection Committee



42 Raising funds and having fun

Chapter 4 Building Momentum 

All A-Board! 
Oakville Dragon Boat Festival 

A group of dedicated Habitat volunteers put down 
their hammers and picked up paddles to join the 

Oakville Trafalgar Rotary in their annual Dragon Boat 
Festival at Kelso Park.  With over 70 teams participating, 
Habitat’s “Hammer Time” team stood out from the 
crowd with their hard hats, tool belts and enthusiasm.

Dragon boat team

All-A-Board
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Years 2005-2008

F ifty volunteers worked in teams to assess, remove and 
transport kitchens and bath cabinets, � xtures and doors 

offered by donors that could be sold in the ReStore. They 
stopped for coffee and jovial chats building friendships 
along the way.

John Drake (left) and Gord Cumming - Salvage  
Crew Volunteers

Jim Bond (left) and David  
Pearson - Salvage  Crew 
Volunteers

Des Langdon Fred McMullin

Mitch BanksRay Smith

Mike Swartz Brian Duncombe

Some members of the salvage team

4,300 volunteer 
hours

200 salvages

2007

504 tonnes 
diverted from 
landfi ll

Salvage Program 39% of ReStore sales in 2007

Restore Sales Hit New Level
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Chapter 4 Building Momentum 

E ach build presents its own challenges. The 2008 
John St. build in Georgetown was certainly 

no exception. Unexpectedly, helical piers were 
needed before the foundation could be put in.  
This delayed the build several months. We were on 
weather watch every day.  Torrential downpours 
cancelled work crews, and delayed back� ll.  
Sweltering heat resulted in shorter work days. 
Thanks to John Hurst, the electrical REWIRING 
did not delay the build too much.

Helical pier installation used for the house foundation
(Helical piers, also known as piles, are manufactured steel 
foundation pins that are driven into the soil to a depth 
below the frost line using hydraulic machinery.)

Various stages of John St Georgetown home construction

 We found out  what  i t 's  rea l ly  l ike  to  be  a  deve loper

First Multi-Unit Build 
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Years 2005-2008

Whirlpool Corporation  believes that everyone should have access 
to a decent, affordable home. As a strategic partner of Habitat 

since 1999, they made a long term commitment to donate new 
Whirlpool appliances (refrigerator and range) to every new Habitat 
home built in North America. 

In 2008, Whirlpool Canada not only donated the appliances, they 
also provided their � rst sponsorship to the Af� liate as the “Platinum 
House and Land Sponsor” for 51A  John St., Georgetown. Through 
this sponsorship over 150 Whirlpool employees assisted in the 
building of our � rst  ENERGY STAR standards compliant home.   

Whirlpool Canada and Habitat Halton-Mississauga continue through 
their partnership to build a stronger community together promoting 
their belief that great communities are the foundation of a great 
business.

Giving A Hand Up

Bill and Judi Nusbaum

Bill Nusbaum

Recently retired, Bill joined the Af� liate's � rst Board of Directors 
and succeeded founder Peter Fisher as the Board Chair. Bill 

worked tirelessly to help the Af� liate get off the ground including   
generously donating  in the early years to assist with the acquisition 
of the � rst property and the � rst build.

As a successful businessman, Bill knew predictable, sustainable 
funding was the key to success. So, using Habitat’s motto of “a 
hand up not a hand out”, Bill and Judi loaned the Af� liate the seed 
capital  to start the ReStore.   
This was a signi� cant moment 
in the A� liate’s history.  The 
ReStore would not have 
happened or would have been 
delayed several  years, had it 
not been for their belief that 
the ReStore was the key to 
future success.

In 2007, the Af� liate had 
achieved the � nancial stability 
Bill and Judi  had envisioned. 
We were ready to repay the 
loan.  Bill and Judi generously forgave the loan, giving us another 
hand up.

We thank Bill and Judi for their belief in us and their commitment to 
building a better community.

Donor Spotlight
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48 Reaching out to families

Chapter 5 Growing Our Impact

With ten partner families living 
in HFH homes and land 
opportunities elusive, the 

Af� liate found new ways to reach 
more families, always focussed on 
our vision of Simple, Decent and 
Affordable Housing.  

In 2009, the Crescent St.  homeowners 
decided to relocate.  They offered 
to sell the house to Habitat so that 
another family could get the same 
hand up that they enjoyed. This 
became an opportunity in many 
ways.  First, in partnership with 
Halton Multicultural Council, as a 
transitional home for new immigrants.  
Second, as the � rst ReNew It project.  
Finally, as a house sale to a new 
partner family.
   
We ventured into the condo world 
and renovated and sold two 
condo units as part of the ReNew 
It program. We partnered with the 
Ontario Soybean Growers and 
received a pre-fab Soy House for 
Peel St. in Acton.  Students from 
Bishop Redding High School Co-op 

program earned course credits while 
building the Farmstead Dr. house in 
Milton.  

Our collaboration continued with a 
partnership with Halton Region to 
provide Homeworks, a homeowner 
education program.  A � rst for the 
Region, we entered into a funding 
agreement  with the Halton Region to 
provide  � nancial support of $50,000 
per house we built in Halton. 
  
Local and national accolades 
continued during this period. Kathrin 
Delutis left us for Habitat Canada 
as Director of Af� liate Development.  
Volunteers helped the Burlington 
ReStore grow to #1 in Ontario.  
Volunteer Austin Knowlton won 
the HFHC/Great West Life National 
Award for Leadership in Sustainable 
and Affordable Home Building.  

Partnerships, and new ways of 
implementing our core program 
made growth through this period 
possible, and hinted at our path for 
growth in future years.

Crescent St. homeowners (centre)

New Ways to Serve Families
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Years 2009-2012

Youth Build 2012
In May, the Halton Industry Education 
Council (HIEC) joined a group of 
eager students at HFH Halton’s � rst 
ever Youth Build Day. “I am here 
today because this is a good cause 
and I like doing construction work,” 
said Jordan, a student from Bishop 
Reding Secondary School in Milton. 

In 2009, HFH Halton celebrated 10 years of  
serving the community 

Penny Drive 2012
HFH Halton’s May fundraiser aimed 
to collect ten million pennies and 
received enormous support from 
the community and local businesses. 
Florence Meares Public School, 
Pilgrim Wood Public School, Old 
Navy in Burlington, and Studio Soleil 
Yoga were among the many donors 
to the campaign.

Paper Hammer Campaign
Home Depot launched its 2012 Paper 
Hammer Campaign in May. Home Depot 
stores across Canada sold paper hammers 
for $2 and donated the proceeds to charitable 
organizations, including Habitat for Humanity. 
The campaign raised $7,486 in sales, with 
Home Depot Canada Foundation matching 
a portion of these donations, bringing 
total funds to $13,810. The 2012 campaign 
yielded a 57 percent increase from last year’s 
campaign.

Volunteer Recognition BBQ 
- Sept. 10, 2011

Saying THANK YOU to each 
volunteer for their support  

Have You Heard
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50 The builds continue in new places

P refab and uniquely green, the display home was built entirely 
of soy products by Quality Homes in Kenilworth, Ont. Many of 

the interior � nishes were completed by volunteers. The home was 
built to Energy Star standards.

“  Her friends used to invite her to play in their backyard. Now she will 
be able to invite her friends to come over to play in our backyard. 
The house is perfect for us three.”- Peel St Homeowners

“Habitat for Humanity Halton has given me a stronger faith in 
humanity.” - Tianna, Homeowner

B uilt on land donated by the Town of Oakville, the two homes 
were constructed using the Built Green standards to reduce 

environmental impacts and operational costs for the homeowners.  

Emil, Tess and daughter

Homeowners 
Stephanie and 

Tianna with 
Built Green Gold 

Certification 
plaque

A unique project First build in Oakville

Peel St, Acton 2010 Elmwood Cres, Oakville 2010

Gallery of Homes 
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Years 2009-2012

In 2009, Habitat Halton recognized that growing our impact meant 
moving to a multi-unit approach. One new model adopted was 

to purchase existing condominiums. We purchased two units in 
Burlington which were renovated and sold to partner families.

Taking part in the sod turning ceremony were (from left): 
Aziz Kanjee, Gary Carr, Dave McLean, Ed McMahon, the future 
homeowner, Anne Swarbrick, Mayor Gord Krantz, and Frank 
Bon 

The generous support of Mattamy Homes helped make this 
entrance into Milton possible. The property and the shell of the 

home were donated by Mattamy. 

   “ Condos! What wonderful out-of-the-box thinking to extend the advantages 
of homeownership to more people.”       - A Volunteer from The Dominion of Canada’s Corporate 

Sponsorship Team

   “ Habitat is an excellent organization, whose commitments to 'Building 
Homes, Building Hope' resonates 100 percent with our support for the 
communities that we build.”       - Mattamy Vice-President Frank Bon 

Warwick condo kitchen 

Dedication 
ceremony

Habitat homes now in all Halton communities The power of home: Condo style!

Farmstead Dr, Milton 2012 Warwick Crt, Burlington 2012

Gallery of Homes
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T he Global Village program provides HFH volunteers a 
unique opportunity to experience a different culture 

while helping build a home for a family.  
The contrast between our affluent North 
American lives and those residing in 
developing countries is stark. When 
you help build in these countries the 
importance of Habitat’s mission — the 
need for decent housing, however humble 

— really strikes home.

Our Global Contributions 

Volunteers on one of two Habitat for Humanity Halton-
Mississauga Global Village builds in Buenos Aires, Argentina

Volunteers at a Braga, Portugal Global Village build

Volunteers at an El Salvador Global Village build

“ I will never forget the smiles of the little children and the proud 
parents in Cantel. As we worked side by side, we not only built solid 
homes that would withstand an earthquake, but we built a firm 
foundation for hope, peace and better international understanding.”- Volunteer Who Attended a Global Village Build in Cantel, 

Guatemala

$142,859

Global Village 
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John has been privileged to lead 23 of the 28 Global Village builds in which he 
has participated world-wide.  He started volunteering in 2004 on a build in 
Tanzania.  He became a Team Leader four years later.  John also volunteered 

at the HFH Mississauga Af� liate where he used his years of experience as a 
journalist to help the Af� liate with communications.  He was also involved with 
the � rst land purchase and home build. A willing volunteer when asked to take a 
team to Kyrgyzstan he responded: “Sure — where is it and how do you spell it?” 

As is so often the case, power tools were unheard of and the team in Kyrgyzstan 
lacked some of the most basic tools such as a regular square. To overcome this  
obstacle when laying � ooring they had to rely on the right angle of a handsaw.  
Similarly, all the wooden battens of a Cambodian one-room house on concrete 
stilts had to be cut by hand.

In Africa the homes, constructed often with sun-baked bricks, consist only of 
two or three rooms.  But the joy of the future homeowners, expressed in joyful 
ululations, is heartwarming to international volunteers. 

Different building techniques can be fascinating.  In Ethiopia construction 
starts with a framework of saplings which are then plastered with mud and 
straw mixture, compacted like baseballs that are literally thrown at the walls!  
Unlike the traditional Ethiopian homes which have thatch roofs that ultimately 
disintegrate during the rainy season, Habitat houses have tin roofs, are set on 
concrete platforms and the walls are � nished with a cement stucco thereby 
ensuring that they will endure.

“  I would tell people, be prepared to do  grunge work. There’s a pile 
of bricks over there and they need to be here. Let’s form a conga 
line. To me, why Habitat Global Villages is so great, is because it’s 
a real eye opener, it makes you very humble in terms of just how 
fortunate we are.” - John Roe

Global Village Volunteer - John Roe

From the notes of John Roe
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In a unique partnership with the Ontario Soybean Growers (OSG), the house was constructed in Kenilworth, Ontario by Quality Homes, 
then displayed at the Royal Winter Fair in Toronto. The home was moved to  the foundation in Acton at the end of the show. The home 

was constructed with products made of soy, including no-volatile organic compounds (VOC) paints and varnishes, bathroom � xtures, 
adhesives and insulation that use soy in place of petroleum oils.

“When they touched the house down and it actually fit the foundation that we’d built, I think we all breathed a sigh of relief.”- David Cole, Construction Manager

Under construction at Quality Homes in Kenilworth, ON

Home foundation ready for the soy house House being carefully manoeuvred onto the foundation Finished home

Home being transported to ActonHome on display at the Toronto Royal Winter Fair

 Hab i ta t  i s  g rowing i ts  next  house !

Peel St, Acton House Landing  
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Special thanks to Fiona Fraser who coordinated 
this effort to acquire the land

Placing the gable roof sections into placePlacing the gable roof sections into place

“ This is our first opportunity to partner 
with the Town of Oakville. We sincerely 
appreciate the leadership that the town 
council has shown in helping us to acquire 
this property and helping us through the 
zoning that had been required to get to the 
point where we can build.”- Ed McMahon, Board Chair 2008-2012

We unleashed the power of Habitat volunteers and members 
of the community to acquire this property. Volunteers wrote 
letters, e-mails and made phone calls to their Oakville 

Councillors and the Mayor. Volunteers and Board members met 
with Town Councillors. Organizations also helped reinforce this 
effort with letters of support. 

At the Council meeting in July 2009, Oakville Habitat volunteer 
Wendy Belcher, Habitat homeowner Darlene, and Habitat Board 
Member Susan Goetz addressed Members of Council. Additional 
comments were given by Stewart Hardacre, President and COO 
of Habitat Canada, former Habitat Halton Board Member and long  
time Oakville resident. Habitat’s presentation was then wrapped up 
by Ken Meinert, Oakville resident, former Habitat Canada Board 
Chair and leader of Habitat for Humanity’s ‘Operation Home Delivery’ 
in the aftermath of Hurricane Katrina.  Their messages were powerful 
and the Council voted in favour of the land donation. As one 
Councillor said, “Everywhere they turned during this process, there 
was another Habitat volunteer making their point.”

Campaign for two lots in Oakville results in land donation. Thank you Oakville!

Elmwood Rd, Oakville Build 2010
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ReNew It, a housing renovation, maintenance and repair 
initiative was designed for low income homeowners. ReNew 

It gave families the opportunity to maintain a safer and healthier 
living environment, restoring hope and dignity to their lives.

A ReNew It Story
Fred and his partner Jane were working part-time jobs but 
couldn’t afford to repair their bathroom or the dangerous living 
room and hall � oors. “The mould was really affecting our allergies 
and it was only getting worse,” said Fred. The bathroom received 
a complete overhaul with tub enclosure and new � ooring. The 
living room and hall � oors were replaced. 

Now, Fred and Jane live in a mould-free home with a safe � oor 
while they pay back a loan suited to their budget.

The HomeWORKS program offered 
Financial Literacy and Homeowner 

Preparation courses. Developed and 
delivered by volunteers, the program 
assisted several hundred adults to make 
changes in their lives.

“ As a single mom, having enough money is always a challenge. I 
shared the course material with the whole family and now my 
children really look at the cost of something and ask themselves if 
they really need it.” -  HomeWORKS participant

“ I’ve paid off two out of my three credit cards and although the 
process is slow I can see the end of the tunnel.”-  HomeWORKS participant

HomeWorks 
Committee

Volunteers busy making repairs 

New Programs Reach Out to the Community
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The  Oakville, Milton Real Estate Board (OMDREB) mandate places 
an emphasis on encouraging all members to be involved with 

shelter-based initiatives. Local Realtors are committed to Habitat for 
Humanity. We have been fortunate not only to receive their � nancial 
support and have bene� ted from their expertise and assistance with 
our search for land.

A special mention should be made to Rod McDonald who volunteered 
on the Property Development Committee and worked tirelessly to 
� nd buildable land in the Oakville/Milton area.

It’s a natural � t! -  Mattamy and Habitat for Humanity. One builder 
helping another to make the dream of homeownership possible 

for hard-working families. 

Habitat Halton’s � rst Milton home was a direct result of Mattamy’s 
commitment to the community. Mattamy donated the property in a 
Milton development and built the shell of the house. Over 80 staff 
members volunteered on the build, contributing more than 550 
hours of work.

“ As a group of men and women who sell homes for a living, it 
was a nice change to be a part of actually building one. We 
are proud to be associated with a world-renowned charitable 
organization that is helping members of our community fulfill 
their homeownership dreams.”- Jack McCrudden, 2011 President of OMDREB

Rod McDonald, 
(centre), 
Committee 
Volunteer Award 
2012 recognizing 
Rod’s 
involvement on 
the Property 
Development 
Committee since 
2007

Mattamy Homes 
employee 
helping out at a 
build 

Donor Spotlight

“ Today, I have the distinct honour of witnessing a family move into 
the world of homeownership … Thank you for this opportunity to 
contribute to the future of this family and thank you for allowing 
all of us to participate in this enriching project.”- Angela Quattrocchi, Vice President of Purchasing, GTA 

Homebuilding
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ReStore adds 3,000 square feet in 2011

“Duct Tape Cutting” 
at newly expanded 
Burlington ReStore.

From left to right: 
Councillor Rick Craven, 
Bill Nusbaum (ReStore 
Benefactor), Mayor Rick 
Goldring, Rep. - First 
Canadian Title, Mag 
Ruffman, the ToolGirl, Ed 
McMahon, Board Chair, 
Maureen Champagne, 
ReStore Manager, Anne 
Swarbrick, ED HFH Halton

From left: Tracey Pingle and Pam Patterson-Brown,  ReStore Staff; 
Sandy, Volunteer

New aisles, more merchandise, better shopping 
experience

ReStore buzzing with curious customers

On May 14, we celebrated the Grand Opening of the 
expanded Burlington ReStore. Ceremony attendees 

included Burlington Mayor Rick Goldring and ToolGirl 
Mag Ruffman.  

ReStore Expands Again  
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Years 2009-2012

The ReStore - #1 ReStore in Ontario and #3 across Canada

    2011 ReStore Statistics 
  •   $1 million in sales

    •  156 salvage projects
    •  Diverted 500 metric tonnes from landfi ll
    •  300 dedicated ReStore volunteers donated 16,000 hours
    •  11,000 sq ft of retail space

Keeping the shelves fullTesting a tub for comfort

Most people remember Maureen 
as the Burlington ReStore 

Manager, but she was hired in 
2003 as our Of� ce Administrator.  
Maureen was also the staff 
liaison to the Family Selection 
Committee, a role she embraced.

“She showed compassion toward 
the families we interviewed which 
was so important given that we were 
asking very personal questions."  
MItch Banks, Volunteer

In 2006, Maureen shifted gears and became the  ReStore 
Manager. Maureen had the right skills for this role being well 
organized, having a good sense of humour and the ability 
to manage both paid staff and the roster of volunteers. The 
ReStore � ourished under her leadership as it expanded and 
grew revenues each year to support our Af� liate.  In 2011, under 
her leadership, the ReStore hit the million dollar mark and was 
the #1 store in Ontario and #3 in Canada.

Prior to her retirement in 2017, Maureen returned to her passion 
as Family Services Manager.

Still today, Maureen is fondly remembered by the many 
volunteers who knew her.

“  Maureen was the perfect fit for the manager position. She was 
quite capable with very strong values, which is important to 
maintaining what HFH stands for. She was very hardworking 
and took the store to a new level.”- Roger Goulet, ReStore Startup Committee Chair 

Wearing many hats
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A Stellar Year for the ReStore - 2011
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Engaging youth in giving back to the community is an incredible 
thing. Here are a few of the wonderful young people who 

understand what a home means in their lives.

Jordana hosted a sleepover party 
and asked her friends who attended 
to bring a donation. Jordana’s 
thoughtfulness helped raise $317, 
which was used to help Habitat buy 
building materials.

With his 7th birthday party 
coming up, Max decided to forgo 
the usual presents and instead 
asked 15 of his hockey buddies 
to make a donation to Habitat.  
When the donations were tallied, 
Max’s party raised $520.

“It seemed that Habitat for Humanity 
Halton wasn’t receiving as much 
money compared to other charities,”
said Emiko and from there she 
decided to generously donate her 
$420 of birthday money to Habitat 
for Humanity Halton.

“For a nine-year-old, it is very hard 
to imagine that some people have 
diffi culty getting their own home and 
Justin thought that providing this 
help to people was really important,” 
said Patricia, Justin’s mother. “So 
when we were thinking of a place to 
donate his birthday money he quickly 
suggested Habitat.”

Madeline, a grade 6 student at 
St.Timothy Catholic School, baked, 
decorated and sold cookies to raise 
funds for HFHH.  In January 2009 
she brought in a cheque for $130.

Youth Support Habitat with Generous Donations
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Years 2009-2012

The Circle of Faith is an opportunity for faith groups and 
organizations to partner together with Habitat Halton in a special 

project designed to build inter-faith fellowship and community 
among faith groups and put faith into action. 

The Shaarei Beth-El Congregation at the Elmwood buildWest Plains United Church team heading to 
northern Portugal

Faith at Work

Whittaker Dr., Burlington Dedication 2007
‘Circle of Faith raises Habitat Halton Home’

Faith Community Rallies for Habitat 

West Plains United Church team heading to 

Faith bringing togethernessFaith bringing togetherness

The Shaarei Beth-El Congregation at the Elmwood buildThe Shaarei Beth-El Congregation at the Elmwood build

Applewood United, Mississauga . Eden United Church, Mississauga . First United Church, Port Credit . Glen Abbey United Church, Oakville . 
Grace Evangelical Lutheran Church, Oakville . Know Presbyterian Church, Burlington . Maple Grove United Church, Oakville . Munn’s United 
Church, Oakville . St. James United Church, Waterdown . St. Stephen’s-on-the Hill United Church, Mississauga . The Anglican Church of the 
Incarnation, Oakville . The Meeting House, Burlington / Milton Home Churches . Wellington Square United Church, Burlington2007

Thank You

For 20 years, faith groups 
throughout the Halton-
Mississauga Region have 
provided their talents, 
treasures and time to help 
build a world where everyone 
has a safe place to live.  We 
were well fed, grew and 
enriched by their talented 
members.  YOU PUT YOUR 
FAITH INTO ACTION!

Thank You

For 20 years, faith groups 
throughout the Halton-
Mississauga Region have 
provided their talents, 
treasures and time to help 
build a world where everyone 
has a safe place to live.  We 
were well fed, grew and 
enriched by their talented 
members.  YOU PUT YOUR   YOU PUT YOUR 
FAITH INTO ACTION!FAITH INTO ACTION!



62 Well deserved recognition

Chapter 5 Growing Our Impact

In 2012, long-time volunteer Austin Knowlton, was 
the recipient of a $25,000 Great West Life, London 
Life and Canada Life National Award for Leadership. 
Austin directed the award to Habitat for Humanity 
Halton's Farmstead Dr. build project. 

Austin Knowlton � nds volunteering a good match for both his skills 
and his need to be productive. When he started volunteering 
in 1999, he worked with the Site Selection Committee and then 

stepped up to � ll the role as the Site Supervisor for the � rst build on 
Plains Rd., Burlington.

Austin has been a key part of the Af� liate’s success. As Volunteer Manager 
of our Gifts-in-Kind Committee, it was Austin’s leadership and hands-on 
research, relationship building and tenacity that leveraged donations of 
40% to 60% of the materials and services required for each of the � rst 
13 homes built. In addition, Austin has held leadership roles with Habitat 
Halton’s Construction Committee, including working either as a Site 
Supervisor or as a Co-Site Supervisor. 

Amusing, well-spoken and self-deprecating, he shrugs off any grand 
notions about volunteering. "I'm one of these people that cannot be still. 
I think it's a little tiny bit wanting to be wanted, liking to be needed," he 
said.

Great West Life Recognizes Austin Knowlton
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Years 2009-2012

2011 Census Reports
•  500,000 living in the Halton Region
•  1 in 9 Halton residents live below the poverty line (LICO)
•  3,153 people on a waiting list for assisted rental housing
•   A family of four living on an annual income of $37,000 

or less, is living below the poverty line

Each homeowner that partners with 
Habitat pays for their home with an 

interest-free mortgage priced at fair market 
value. They must also work at least 500 
hours of “sweat equity” – contributing time 
on the build, ReStore and other Habitat 
projects. 

Canadian Mortgage and Housing 
Corporation research states that home 
ownership has a measurably positive 
impact on the health and � nancial stability 
of low-income families who are provided 
with affordable housing alternatives.

Habitat for Humanity was founded in 1976 by 
Millard and Linda Fuller, who left an af� uent 

life in Alabama and dedicated themselves to 
the concept of “partnership housing”. 

The Jimmy and Rosalynn Carter Work Project is a 
weeklong event that takes place in a different location 

in the world each year. The project began in March 1984.
To date, President and Mrs. Carter have worked with over 
92,260 volunteers in 14 countries to build, renovate and 
repair 3,944 homes.

Their time and effort helps raise awareness of the critical 
need for affordable homeownership around the world.

What is the Carter Work Project?

Habitat for Humanity was not founded by Jimmy Carter

We don’t give away homes for free

Poverty Hits Home in Halton

Our Resident Santa Claus

“  We have the know-how in the world to house 
everyone.  We have the resources in the world 
to house everyone. All that’s missing is the WILL 
to do it.”  

- Millard Fuller, Founder for HFH International

Did you know that Tom McFadden is our  
resident Santa? This jolly volunteer is  
certainly well "suited" for this role.

Did You Know
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Seventy-� ve affordable new homes over the next � ve years. It’s an 
ambitious goal but one that the Board did not shy away from. The 
strategy focused on � ve key priorities:

  •  Organizational Development
  • Grow Alternative Sources of Revenue
  • Design and Build Flexible Models of Homeownership
  • Recognition as the Voice for Affordable Homeownership
  • Expand our Government Partnerships

The Af� liate was well positioned to start down this path. Our new CEO 
John Gerrard brought new energy and a new way of thinking about 
how the Af� liate could meet the needs of the community.  Staff were 
hired with experience in land acquisition and development, and were 
committed to meet the challenges of shifting to a multi-unit developer.

The ReStore continued its growth, eventually operating three locations.   
The increased revenue from three ReStores continued to provide the 
Af� liate with funds needed to meet the strategic objectives. 

A new volunteer recognition program was rolled out and better 
communication about volunteer opportunities strengthened the volunteer 
experience.

The de Jong build in Burlington, the Bronte Rd., Milton project and the 
new Deferred Homeownership adaptation of our traditional Habitat 
mortgage model are the � rst evidence of the 75 in 5 strategy showing 
results.

“I’m excited and pleased with the board’s decision to identify 
an aggressive target. With so many families needing help, our 
objective and drive has never been clearer. Our volunteers, 
donors and sponsors hold the key to meeting our objective.” - John Gerrard, June 2013

75 in 5

W h a t  w i l l  y o u  B u i l d ?

John Gerrard, 
CEO HFH Halton-Mississauga

“At the strategic workshop on the 75 & 5, everything came 
together, and everyone was on the same page, and I kind of 
felt that we’re really going to make a difference.” - Hugh Hyndman, Board Chair 2013-2016

What Will You Build?
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Years 2013-2015

Condominiums Surplus Government Program

Ironstone Dr, Burlington  2013 Pembroke Dr, Oakville 2014

Appleby Line, Burlington  2014

In a unique partnership, Davies Smith Developments, sold a 
condo unit to Habitat Halton with the agreement that the interior 

would be � nished by Habitat volunteers. The high-rise was a “green” 
project, built to LEED standards for sustainable urban living. 

“   Home means happiness, pride 
and comfort to me. I can relax 
knowing I’m here to stay and 
won’t ever have to worry again 
about where I might end up 
living.”  - Donna, Homeowner

“  Working together on the home with strangers that didn’t know (us) 
was an eye-opener for my kids and it really bonded us. We were 
drifting as a family. This house really brought us together.”                                     - Christine, Homeowner

“   Now that I am able to own a 
home, my deepest wish has 
come true. I give thanks to 
everyone for this opportunity.”
         - Carmine, Homeowner

After years of paperwork, correspondence and meetings, we 
acquired the building lot on Pembroke Dr. through a federal 

government surplus property program.

Two new condo units, built by 
New Horizon Developments, 

were the 19th and 20th homes 
purchased by quali� ed families.

Gallery of Homes
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ReStore News Bulletin - 2013

Here is the news...read all about it

In 2013, David Hollisson, ReStore Merchandising and Pricing 
Coordinator, drove his old Toyota to work for the last time. 

He pulled the car around to the back of the store and, with the 
bravery of a demolition-derby driver, drove it into the store’s metal 
recycling bin, donating his car and generating funds for Habitat.

The ReStore was given an 
incredible gift of  a 15,000 

sq. ft. estate of furniture, 
dishware and artwork. What 
was the catch? It had to be 
moved in one day.  The team 
arrived at the home at 10 a.m. 
and began the work. In the 
end, we had aching muscles 
and two 20-foot long trucks 
full of donated items.

David saying farewell to his vehicle

Burlington ReStore 2013 success story

# 1 store in Ontario and # 3 in Canada in sales

1,000+ metric tonnes of product from the land� ll

230 kitchen salvages

Community product donations up 26%

Home pickups up 25%

Scrap metal program up 100% 

34,000+ products sold  

4,000 sq. ft. of� ce renovation completed with 90% 
donated materials

Car donation

No home too big for ReStore team
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Celebrating Our Volunteers

2013

2013

2013 2013

2013

Volunteer Galas and Celebrations

2014
2014

2014
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Genworth and the Meaning of Home

(The following article was published in 2014 in the Oakville Beaver) 

COMMUNITY Feb 02, 2014 by Nathan Howes, Special to the Oakville 
Beaver

Habitat for Humanity Halton and Genworth Canada recently 
announced Oakville elementary school student Arvin Bal, at 

right, won the $60,000 grand prize in Genworth’s national Meaning 
of Home Contest. The award money will be donated to support 
Habitat Halton’s community programs. Here with Arvin are, from 
left to right, Lisa Azzuolo and Debbie McPherson, Communication 
Director and SVP Sales and Marketing, respectively, for Genworth, 
Scott McGillivray, and Anita Booth, Strategic Marketing Leader. 
 (- Photo by Eric Riehl – Oakville Beaver)

Each year grade 4, 5 and 6 students across Canada are invited to 
submit a poem or essay explaining what home means to them. 

It’s a great way to engage students, in an interactive and fun way, 
about the importance of safe, affordable housing. The winner in 
each grade is able to direct a grant to a Habitat build of their choice. 

Student wins $60K for Habitat for Humanity Halton What is the meaning of home?

of Home Contest. The award money will be donated to support 
Habitat Halton’s community programs. Here with Arvin are, from 
left to right, Lisa Azzuolo and Debbie McPherson, Communication 
Director and SVP Sales and Marketing, respectively, for Genworth, 

“ The Meaning of Home contest encourages students to become  
engaged and compassionate community members. At the same 
time, the program educates and inspires them to learn about 
the issue of affordable housing. Since this contest started back 
in 2007, we've provided over $1.2 million in funding to Habitat 
for Humanity nation-wide to empower youth to change this 
world for the better.”- Stuart Levings, President and CEO, Genworth Canada
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Years 2013-2015

Donor Spotlight

Genworth Canada has been a long-time friend and supporter 
of Habitat for Humanity. Nationally, Genworth Canada  has 

supported build projects across the country since 2000. Located in 
Oakville, their local support started in 2007 with the Whittaker Dr., 
Burlington project and has continued with several home sponsorships 
in subsequent years. Their commitment to the work we do has also 
included participation in the Playhouse Challenge, the ReStore and 
advisory support on our Board of Directors.  

“ Throughout the year there are various projects in which Genworth 
is involved and we are given the opportunity to volunteer.  Our 
partnership with Habitat has had a profound and long standing 
impact on employees. To be able to have a hand in helping build 
someone’s home, and their future, is humbling. It truly leaves you 
moved and inspired to continue making an impact in your community 
in so many ways.”                   - Sonia Gouveia, Underwriter, Genworth Canada

“   Habitat for Humanity Halton-Mississauga is an incredible organization 
that truly provides the dream of homeownership. Partnering with 
them is a true alignment to our cultural values as we both serve 
the same purpose.”                     - Jim Spitali, VP Operations Genworth Canada

Genworth employees at the Pembroke Habitat build

Genworth 
employees building 
and having fun
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Milton ReStore Opens - 2014

The new Milton location at the former downtown post of� ce, 25 
Brown St.  opened in June 2014.  The 5,000 sq. ft. location 

was leased from the Town of Milton. The Habitat for Humanity store’s grand opening on Saturday 
was overshadowed when someone broke in overnight Sunday, 

damaging items and leaving the smug message ‘get an alarm’ 
spray-painted in red across a wall.

In the wake of the break-in, the Milton business community has 
joined together to raise funds for the vandalized store. “This is a 
senseless and terrible crime against a non-profi t and we’re happy 
to help by providing a simple and easy way for people to donate,” 
said the Champion’s Director of Advertising Katy Letourneau.             
( Excerpt Milton Champion Article June 2014)

Crew leader training at the new Milton ReStore

Grand Opening June 2014

ReStore interior

ReStore front

Milton ReStore to help support HFH Halton Champion joins fundraising efforts to boost 
Milton ReStore after vandalism
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Years 2013-2015

Here We Grow Again - 2014

We were bursting at the seams, forcing us to expand our of� ce 
and ReStore space at Appleby Line, Burlington. 

Unit #13 at Appleby Line was leased adding an additional 6,000 sq. 
ft. of space. The of� ce was moved into Unit 13 and the remaining 
units were recon� gured to accommodate additional ReStore space 
and volunteer area.

Thanks to donors like Siemens, Mattamy Homes, FlexLink and The 
Meeting House  who worked alongside our staff and volunteers to 
get the job done.

A$120,000 grant from the Ontario Trillium Foundation, supported 
the 4,000-square-foot expansion to our Restore. The expansion  

helped us accommodate the steady in� ux of goods from our generous 
donors.

Staff at work building cubicles Ken hard at work

BURLINGTON 
EXPANDS

Jeff Nugent, a 
member of the 

construction 
team

New walls at the 
ReStore

Ontario Trillium Grant funds ReStore renovation 2014
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In 2015 we embedded our belief in our vision into our homeowner 
selection process by de� ning and stating our belief that safe 

housing is a human right for all people.

We know that families come in all shapes and sizes. And to us, the 
word “family” can mean a variety of things -  a traditional family, a 
multi-generational family, a same-sex couple family, an individual 
with disabilities, a senior, and so much more.

Our dream is to build a world where everyone has a safe, decent and affordable place they can call home

Our Dream
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Years 2013-2015

“  My wife and two boys joined me at the Oakville build and 
we all had a great day! From the moment we arrived it was 
evident that these people were great at what they do and 
enjoy it! They made my family feel safe, welcome and useful 
throughout the day. I have not seen many build sites that 
focus [on] this level of safety for volunteers.  Hats off to the 
Halton group!”- Danny Karch, National Director of Green 

Building, Sustainable Forestry Initiative

“  Habitat Halton is to be congratulated for its ongoing commitment to 
reducing operating costs for Partner Families and managing their 
environmental impact as a builder by certifying two homes as Built 
Green Canada Gold Level.”- Terry Petkau, HFH Canada

Terry Petkau, HFHC Director, 
Safety Awareness & 
Construction

The continual improvement of 
the Af� liate’s Health and Safety 

program has always been a priority. 
We are always introducing new 
policies, and continually training 
staff and volunteers to meet the 
changing occupational health and 
safety legislation. 

Hats off to the experienced 

Health and Safety volunteers 
and corporation employees, who, 
together with our dedicated staff 
have developed and maintained 
our policies and procedures. 

The goal of keeping people 
safe has always existed and 
will continue to be a very high 
priority for the Af� liate.

Sustainable green building means designing and constructing 
houses that are ef� cient and durable, that use fewer resources, 

are healthy and affordable to live in. Habitat builds sustainable 
homes using construction standards that focus on water and 
energy ef� ciency, safety and health, and materials conservation.

The  ReStore is a great way to go green and be  very environmentally 
conscious. Most of the customer returns, end-of-stock and 

gently used items we take in as donations and re-sell would 
otherwise end up in a land� ll.

Since 2002 we have diverted 14,000+ metric tonnes from the land� ll.

Habitat Canada commends HFH Halton as a leader in Building 
Green and building safely.

Building a safety culture - one home at a time More “Green” at the ReStore

Sustainable green building

“LEED”ing the way 

Health, Safety and the Environment

Sustainable green building means designing and constructing 
houses that are ef� cient and durable, that use fewer resources, 

are healthy and affordable to live in. Habitat builds sustainable 
homes using construction standards that focus on water and 
energy ef� ciency, safety and health, and materials conservation.
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Youth in Action

Sheridan College and Habitat celebrated the success of Team Blue 
Wall,  Habitat’s team of student volunteer web designers. Team 

Blue Wall won the faculty’s 2013 Systems Analyst Capstone award  
for its redevelopment of Habitat’s Internet presence. 

Students from the University of Toronto at Mississauga (UTM) 
gathered at the Mississauga ReStore as part of the University’s 

Alternative Reading Week. After a tour of the store, students used 
their skills to work on projects  to bene� t the ReStore. 

Students from the 
Milton District High 

School’s Construction 
Technology Specialist 
program, a Grade 11 and 
12 co-operative education 
program, were on the 
Plains Rd., Burlington site 
in November 2015. 

From high school to post-secondary levels, students gained  
valuable on-the-job work experience through their co-op 

placements and helped Habitat build homes.

“  It’s been a really cool experience...with Habitat it’s totally 
different.  Starting a house with people you know and friends 
is great. I would definitely recommend this program to other 
high school students.”                                     - Ryan Eggers, Student

“  We’re so proud of our web team. Congratulations to Ethan Davies-
Smith, Michael Claasen, Michael Robb and Anna Serafin on their 
impressive accomplishment!”        - Angela Goldrup, Habitat’s Marketing and Communications 

Manager 2013

Sheridan students create award-winning website Milton District High School hammers for hope

Alternative reading week Halton co-op students learn while giving back
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Years 2013-2015

John Deere is a company best known for their tractors and 
construction machinery, but they are so much more than that. Their 

vision “... to be a catalyst for positive global change” is something 
they take seriously. Volunteering, engagement in the community 
and environmental stewardship has become part of the culture at 
John Deere.

John Deere’s  partnership with Habitat Halton started in 2001 
providing excavation services for our � rst build and grants from the 
John Deere Foundation. Over the years, their support has increased. 
They have been home sponsors, worked in our ReStore, and helped 
build homes and playhouses. Their participation has lived up to the 
Company's vision. They are a catalyst for change.

“  One of the things we see that’s very fulfilling and rewarding for not 
only me as an individual, but for our employees as well, is to see the 
teamwork, the pride of work in serving our communities.”- Phil Tuning, President, John Deere Financial Canada

Well known in Burlington for being active in the areas of real 
estate and business law, the law � rm of Brechin & Huffman 

was built on the foundation of hard work, dedication and loyalty 
to their clients.  The � rm has supported HFH Halton-Mississauga 
with pro bono legal services since Greg Brechin assisted us with 
our � rst legal transaction.  Over the years, Scott Henderson and his 
legal assistant Robyn MacDonald have handled all the Af� liate’s real 
estate transactions providing us with expert advice and guidance.  
Our sincere appreciation for their support.

From left: M. Giannidis, HFH staff, Julie Spencer, Scott Henderson and 
Robyn MacDonald from Brechin and Hufman, Mike Swartz, HFH Board 
Member

Donor Spotlight

John Deere employees on a build site
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Despite being Canada’s seventh largest city in population, it was not 
until the spring of 2004 that a small group of committed Mississauga 
residents formed a steering committee to investigate the possibility 

of establishing a volunteer-driven Habitat for Humanity Af� liate for the city.  

Approximately 24% of households in Mississauga lived below the Low 
Income Cut Offs for the region. Over 14,000 households were on the Peel 
Region wait list for social housing. And over 50,000 households were 
spending more than 30% of their income on rent or homeownership costs.  
The need for more affordable housing in Mississauga was obvious but 
would the City of Mississauga support the start up?

The committee held several public information sessions to determine if the 
citizens of Mississauga agreed with their vision of helping to build safe, 
decent and more affordable homes. The response from residents was 
overwhelming.  So, the volunteer committee forged ahead with the lengthy 
and rigorous process of completing and submitting an application to HFHC 
for of� cial Af� liate status.  

Various committees were formed, a Board of Directors was elected and 
strategic plans developed.  Thanks to the hard work of this initial group of 
volunteers, Habitat for Humanity Mississauga was of� cially recognized as 
a HFH Canada Af� liate in October 2005.

However, the most challenging tasks were still ahead.

    

William P. Cody -  Board Chair, President  
Douglas H. Clark - Secretary   
John T. McCallum - Treasurer   
Gloria Anderson
Marg Boyd 
Terry Clark
Daphne Cody
Ed Conderan 
Bernie Fishbein   
Ed Fraser Ed Fraser 
Matt Johnson 
Joseph Pereira 
Wendy Yap 

FOUNDING BOARD - HFH MISSISSAUGA     

Habitat for Humanity Mississauga was established in October 2005 
and operated as an Af� liate until 2015, when Habitat Halton and 

Mississauga amalgamated.

Habitat Mississauga - The Start of a New Affiliate 
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Years 2013-2015

Community awareness and fundraising

In a community of 600,000 people, a concerted and continual effort needed to be put forth to raise awareness, funding and volunteers 
to get the job done. 

In the early days, the Af� liate operated from a base in Doug and Terry Clark’s home.  Getting out into the community was essential to 
success. Home shows, info centres and festivals were attended.  The Bread and  Honey Festival hosted the annual corporate Playhouse 
Challenge with Bryan Baeumler, host of HGTV’s Disaster DIY as the judge.  Playhouses were constructed by groups and then auctioned 
off. Golf tournaments helped to reach many future corporate sponsors. 

Volunteers were excited to help grow the Af� liate and remained loyal as they waited for the � rst build.

1. Erin Town Centre Info Centre
2. Playhouse under construction
3. Bryan Baemler at the Playhouse Challenge 2008
4. Mississauga Home Show 2007
5. Mississauga Santa Claus parade 2012

  5  4

  3  2

  1

Habitat Mississauga - Laying the Ground Work
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Staff comes on board

Community outreach New staff
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M arilyn Matthews has been hired as the new 
Executive Director of Habitat for Humanity 

Mississauga.

“ I would love to get into one of those homes, since it will take 
a lot of stress off of my family. My kids have been changing 
schools because we keep moving around in apartments and 
then staying with family. It would be nice to get some stability 
for sure.”  - Meeting Attendee

“ One of the things that I really enjoyed doing were the 
information sessions out in the community. This is how you 
make your connections and there's nothing better than face-
to-face and people being there to ask questions.” - Terry Clark, Board Member

“  Until now, Habitat Mississauga has been entirely run by 
volunteers. We were fortunate to receive a three-year 
grant from the Ontario Trillium Foundation to enable us 
to hire an Executive Director – our first paid position. 
We feel Marilyn, with her depth of experience in the 
non-profit sector, her knowledge of the Mississauga 
community and her passion for the Habitat cause, will 
provide us with the leadership, energy and enthusiasm 
that will help move our organization and our eager 
volunteers to the next level.” - Doug Clark, Board Chair

Terry Clark, a member of the Family Selection Committee for Habitat 
for Humanity Mississauga, addressed guests at the first family 
selection information meeting held at John Paul II Polish Cultural 
Centre this evening. -Photo Mississauga News

M arilyn Matthews has been hired as the new 
Executive Director of Habitat for Humanity 

Mississauga.

“  Until now, Habitat Mississauga has been entirely run by 
volunteers. We were fortunate to receive a three-year 
grant from the Ontario Trillium Foundation to enable us 
to hire an Executive Director – our first paid position. 
We feel Marilyn, with her depth of experience in the 
non-profit sector, her knowledge of the Mississauga 
community and her passion for the Habitat cause, will 
provide us with the leadership, energy and enthusiasm 
that will help move our organization and our eager 
volunteers to the next level.” - Doug Clark, Board Chair

 ( Note: the above headline and quote was originally published in the 
Mississauga News on Jul 07, 2008. Written by Louie Rosella )

Habitat Mississauga - Laying the Ground Work
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Years 2013-2015

Vacant land was not easily attained or affordable.  Land and sponsorship funds were key to moving forward. Luckily there were 
supporters who believed Habitat for Humanity was needed in Mississauga.

Enersource Mississauga approached HFHM in 2007, and expressed an interest in sponsoring the very � rst HFH home in the city.  Their 
generous $100,000 sponsorship made � nding a buildable parcel of land easier.  

Thanks to Mississauga Councillor George Carlson, a parcel of land in Streetsville was presented as a good possibility.  With his support, 
it was a proud day in April 2008 when Board Chair Doug Clark, Treasurer John McCallum and PR Chair John Roe persuaded the Region 
of Peel to part with a section of the land.  

HFHM � nally had land and the much needed � nancial resources to get started on the � rst build. The of� cial groundbreaking ceremony 
took place on April 17, 2009.

“Habitat offers a very visible reminder that not all 
houses come from the government or the private 
sector – that there is a cooperative effort when 
people put their minds and hearts together.”- George Carlson, Mississauga Councilor

“ This project is the first of what I hope will be many Habitat 
Mississauga builds. We still have a long way to go, but our 
ultimate goal, working with community partners such as the 
Region of Peel and Enersource, is to help alleviate the great 
need for safe, decent, affordable housing that exists for far too 
many Mississauga families.”- Doug Clark, Board Chair

Earl St. lot
Doug Clark (left) Board Chair HFHM and Enersource Board Chair 
Norm Loberg 

Habitat Mississauga - Earl St 2009
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Raising of the roofWorking in the rain to get the wall up

Volunteers guiding the raising of the roof 

Finished home

Bilel, Sabrina and their children

“My family has been overwhelmed by the support given over the last many months to make this 
dream a reality. I would like to thank God and thank you for making all this possible. We will                                       
always remember your kindness, your love and support.”- Boudjellal, Homeowner

Habitat Mississauga - Earl St Build: From Dream to Reality 
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Years 2013-2015

Team Citi

Erin Centre Blvd and Daniels Corporation

“ It   was  unsuitable 
for living,” Ebrahim 

said. “Our apartment 
was crowded, there 

were many water 
shutdowns and no 

maintenance. O u r 
frustration was growing. 

There is no better feeling 
than working with Habitat 

for Humanity,” Ebrahim 
said. “Habitat is not only an 

organization to us, it is also part 
of our family.”

HFH volunteer Robert Law (right) and volunteers

Team Citi at work

Shaukat, Humaira, and their four children 
on Dedication Day

Doing a little construction work were, from left, Daniels 
Site Supervisor Marc McNeil, homeowner Shaukat, Citi 
volunteers Vivek Bakhaley and Alex Pinto and Daniels 
Assistant Site Supervisor Jennifer Azevedo

Habitat Mississauga - Thinking Outside the Box

Asecond build came on the horizon thanks to an innovative 
partnership with the Daniels Corporation.   A � rst for Canada, 

HFHM purchased, at a discounted price, an un� nished town home 
in one of Daniels’ First Home Communities and then volunteers 
� nished the interior. A sponsorship from CITI Group, and a total 
of 3,312 volunteer hours,  completed the home and the keys were 
passed to the family in May 2011.



84 Another ReStore is born

Chapter 6 A New Focus

Next, the  Board of Directors turned its focus to the opening of a 
ReStore. The  ReStore Committee  along with the Ivey School 

of Business MBA program developed the business plan. With 
the generous support of SOBEYS, who provided an employee 
as project lead, support of it's numerous business partners and a 
large group of dedicated volunteers, the 17,000 sq. ft. facility was 
transformed into a retail space.  

Following the hiring of a ReStore Manager and a Volunteer 
Coordinator, the ReStore opened its doors at the Argentia Rd. 
location in March 2012.

ReStore opening day

1. Checking out the merchandise in the ReStore
2. Hard at work testing and repairing merchandise
3. A variety of furniture for sale

Habitat Mississauga - The ReStore

2

1

3
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Years 2013-2015

W ith available land so scarce, the Board decided to try to � nd 
an existing affordable home to renovate. In January 2014, a 

townhome was purchased on South Millway Dr. and the volunteers 
completed the renovation over the next six months.  The family 
was all smiles when they accepted the keys to their 4 bedroom 
home in July 2014.

Previously Ayan paid almost 50% of her 
income for a 2 bedroom apartment. 

“ With the Habitat home I will be paying 30 per cent of my income 
and it’s our own home. That’s really amazing. I cannot describe 
it, we are very, very grateful and thankful from the bottom of 
our hearts.” - Ayan, Homeowner

Asigni� cant portion of the funding for this project ($90,000) was 
made possible through the Region of Peel’s Housing Investment 

Plan, which aims to reduce the municipality’s substantial wait list 
for affordable housing.

 Homeowner Ayan and family

 Adopt-a-day Build Team - Data Scan Field Service

 Sawmill Public School students support Millway Build

Habitat Mississauga - South Millway Build 2014
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In 2015, the merger of HFH Halton and HFH Mississauga took place. The new Af� liate, Habitat for Humanity Halton-Mississauga, faces 
the challenge of meeting the affordable housing crisis, estimated to be 16,000 households in need of some form of affordable housing. 

“The merger is a big step toward strengthening our mission and realizing our potential for signifi cant growth, both in our organization and 
in our communities,” said John Gerrard, CEO, Habitat Halton-Mississauga. “By working together as a team, we will be able to build more 
homes, help more families and raise a greater awareness of the impact we have on reducing the cycle of poverty.”

“We will be moving forward as equal partners, striving to create more homeownership opportunities 
throughout Halton Region and the City of Mississauga. This dream of working together as a team would 
not have been possible without the cooperation and enthusiasm of both the Halton and Mississauga 
staff, board members and the members of the task force that have been working for several months 
to execute the merger and create significant and positive changes in both organizations.”-  Hugh Hyndman, Board Chair Habitat for Humanity Halton-Mississauga

Habitat Mississauga and Habitat Halton Merge - 2015
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Years 2013-2015

In April 2015, Habitat for Humanity Halton-Mississauga organized a demolition and salvage project of the Small Arms Inspection 
Building in Mississauga. In partnership with the City of Mississauga volunteers and with the newly merged Mississauga Af� liate, the 

team safely deconstructed sections of the building’s interior including some of the non-load bearing walls. The  heritage property was 
transformed into a community facility for the Arts, Culture, Heritage and Sciences. 

A crew of volunteers from Habitat for Humanity Halton-Mississauga Small Arms building on Lakeshore Road, Mississauga

Crew evaluating work to be done               (photo by Jaan Pill) View of building interior and ongoing work    (photo by Jaan Pill)

Tearing Down Walls, Building Up a Community
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90 Go big

Chapter 7 Transition To Community Builder

You know that age-old saying "go big or go home"?  At 
Habitat Halton-Mississauga, it's more like "go big and 
build more homes". With more professional staff, summer 

students, increased volunteer participation and a focus on revenue 
diversi� cation, the Af� liate was ready to meet the challenges of a 
community builder.  We completed 17 homes and had another 28 
at various stages of development during this period.   

We celebrated Canada’s 150th Anniversary by participating in the 
34th Jimmy & Rosalynn Carter Work Project. One hundred and � fty 
homes were built across the country. Our Mill St., Acton project 
was one of the sites.

The ReStore continued to generate increased revenue, and in 
2018 was ranked the #1 ReStore in Canada.  Indoor pickup, home 
delivery and increased scrap metal recycling contributed to the 
ReStore results.

New projects were introduced, including ReVive Centre, Playhouse 
Challenges and Brush With Kindness.  Women Build continued to 
grow, attracting more volunteers. The increased focus on team 
building days and home sponsorships supported the cost of 
building. 

We started a new volunteer recognition program based on 
responses from our volunteers. A tiered recognition concept, 
volunteers were recognized based on the number of contributed 
hours.  The program included a Lifetime Achievement Award and 
naming of build projects in recognition of outstanding volunteer 
contributions.

But every day, it’s those families who get the keys to a new home 
who are the important part of our work. 

“  Everyone comes from different walks of life but we all 
work collaboratively for one outcome and that is to serve 
more families; to give safe and decent housing.” - John Gerrard, CEO HFH Halton-Mississauga

de Jong Lane, Burlington homes 

Handing Over the Keys to More Homeowners
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Years 2016-2018

Women Build program encourages women to experience 
hands-on participation at Habitat build sites. Every day, 

women contribute to the social, economic, and cultural well-
being of our cities. The build event celebrates and harnesses 
the unstoppable power of women to come together to help 
transform a community.

Not only has the Af� liate bene� ted from every Women Build 
but  it has also provided women with a safe environment to 
learn  new skills and take a proactive step in serving their 
communities.

Volunteers Ara Good (left) and Frances Hay-Gould swing hammers at 
the 2015 Plains Rd., Burlington 4-day Women Build 

“  I heard about Women Build Day and thought, ‘What an 
amazing way to show that women are strong.’ Everyone was 
very welcoming and warm. I was really excited to be given 
this opportunity.”- Stephanie, Women Build Volunteer

W
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Women Build
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With the help of 793 volunteers and over 162 donors and sponsors, 
Habitat for Humanity Halton-Mississauga was able to build safe, 

decent and affordable  homes for two families in Milton. 

On May 20th, we gathered to cut the ribbon and hand over the keys to two 
new homeowners.

“ It means a chance to build 
equity, instead of putting our 
hard-earned money into the 
pockets of others.” - Homeowner, Bronte St

Bronte Rd, Milton 2016
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Years 2016-2018

Former Chairman of the Canadian Institute of Plumbing & Heating 
(CIPH), Case de Jong, has been a committed volunteer and 

advocate for Habitat since 1993. 
His dedication to community 
service sparked a movement 
within 260 member companies 
of CIPH that has changed the 
lives of countless families in need 
across Canada.

Since 1994, CIPH members have 
contributed more than $12 million 
dollars in cash and products to 
Habitat.

In 2016, we honoured Case and 
his incredible commitment to 
affordable housing with a “ de 
Jong Lane” street name on this  
project.

“In 1993,  it was the CIPH Board’s vision to align the association with a 
charity that would tie in with the philosophy of building, renovations, 
while at the same time providing hope.”- Ralph Suppa, President & General Manager of CIPH

“What you see on this site today is the first true multi-unit build we 
have completed. This scale gives our organization the confidence 
and incentive to grow and reach progressively larger development 
projects.”- Michael Swartz, Board Member at Dedication of de Jong Lane 

Homes

Case de Jong and John Gerrard at 
Dedication 2016

Family Day sponsored by Maple Lodge Farms

Thumbs up for our construction workers

de Jong Lane, Burlington 2016
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Nissan Canada employees at our Queensway Burlington build

Elizabeth Crawford ... a woman with a big heart

Nissan Canada Foundation is no stranger to working with 
charities. Created in 1993, the Foundation aims to deliver on 

Nissan's corporate vision of enriching people's lives, by improving 
the quality of life in the communities in which Nissan operates. 
In 2008, Habitat for Humanity Canada’s lasting partnership with 
the Foundation was formed. To date over 1,000 employees from 
Nissan dealerships and head of� ce have volunteered over 8,000 
hours to build 50 homes across Canada.

Habitat Halton-Mississauga and The Nissan Canada Foundation 
started their relationship in 2015 and their support continues 
today from Home Sponsorships to the donation of our Volunteer 
Community Shuttle. Aperson who helps bring about a world in which every child 

grows up in a stable, safe and secure home is a person 
possessing exceptional character and humanity. One such 

outstanding individual was Elizabeth Crawford. 

Elizabeth understood the difference a decent place to live could 
make to a young life. Her early years were spent sharing a two-
room home with her parents and 12 siblings. She knew all too well 
that better, affordable living conditions would lead to improved 
health, stronger childhood development and the ability to make 
smart, forward-looking life choices. By removing barriers to 
opportunity, families are afforded a much greater chance of 
success and good health, setting the pathway for both the present 
and future generations. 

Elizabeth Crawford was a daughter, a wife, a mother, and a woman 
with a big heart, who left behind a legacy that will forever change 
the life of a Habitat family…that’s the power of a home.
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“ Nissan is passionate about improving the quality of life in the 
communities that we live and operate in. With our head office and 
so many employees located in the GTA, the opportunity to make a 
difference right here in our back yard is exciting.”- Christian Meunier, President, Nissan Canada

Donor Spotlight
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Doug  Clark, Board Chair for Habitat Mississauga, recalls 
John McCallum with these words: “John devoted countless 
hours to the organization, and he did so without complaint 

and without seeking recognition. As a Board member and member 
of the Executive Committee, John played a key role in all of the big, 
visible steps taken by Habitat Mississauga in our fi rst 5 years.”

John’s contributions included helping the Af� liate to attain major 
sponsorships, land donations and government grants. He was also 
a part of the construction of the � rst Habitat Mississauga home in 
2009 and helped to plan the second in 2010.

In late 2015, the Estate of John T. McCallum made a generous 
donation to Habitat for Humanity Halton-Mississauga in his honour. 
The funds were designated to the Mariner Crt. renovation,  allowing 
the memory of John and the great work he did in the community to 
live on through his legacy.

We are very grateful to the Estate of John T. McCallum and Huguette 
McCallum for their generosity.

“We’re looking forward to the day we 
can move in and all our dreams will 
come true.”- 11 Year-old Uniba

Donated by the City of Mississauga, the townhouse suffered 
damage from an explosive � re. After months of extensive 

remediation and renovation to the property the home was 
liveable again.

Dedication Day

Mississauga gets a new home

DDonated by the City of Mississauga, the townhouse suffered 
damage from an explosive � re. After months of extensive 

remediation and renovation to the property the home was 
liveable again.

Leaving a lasting legacy - John T. McCallum

John T. McCallum Build: Mariner Crt, Mississauga 2017
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Holiday Celebrations At The Ball Game

Celebrating Our Volunteers



97Fun events with our volunteers

Years 2016-2018

Lifetime Achievement Awards Personal Milestones
A  Lifetime Achievement Award is presented to a volunteer who has 

contributed 5,000+ hours to the Affiliate. In 2017, the first Lifetime 
Achievement Awards were presented to Jeff Nugent and Susan Goetz.

Susan Goetz and family

Jeff Nugent and his wife

Celebrating Floyd’s 90th birthday!

“The girls in the back room had my 90th birthday 
party here. It was two o’clock and time for 
coffee. I came into the lunchroom and they all 
came in with a big 90th birthday balloon and a 
cake. I will always remember that.”- Floyd Elder, Our Oldest Volunteer

Celebrating Our Volunteers
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Habitat af� liates across the country have built, raf� ed, sold and
donated playhouses, and dog houses over the years. 

We built our � rst playhouse in 2001 but in 2017 we really ramped it 
up with the support of CUMIS.

With bananas used as door knobs, steering wheels on the sides 
of houses and glitter on the roof, this was no ordinary Habitat 
for Humanity build day. Playhouses were built in the CUMIS 
parking lot by employee teams.  For three days, teams built 14 
unique playhouses which were later sold at the ReStore. Senior 
management judged the playhouses at the end of the three days.  
Employees raised their own funds to support the cost of materials.

“ When we advertised the playhouse build it fi lled in three days with 
60 people … a huge hit. We built 14 playhouses in 2017. People 
were really engaged.”

Patriotic CUMIS employees

CUMIS employees with tools in hand ready to build 
a playhouse

Playhouse Build Challenge - 2017
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Years 2016-2018

Ed Mair,  a CUMIS employee, wished to combine his interest in 
renovations with a teambuilding opportunity, so he approached 

Jim Barr, Vice President and Mike Porter, President of CUMIS with 
the idea of working on a Habitat build site. They gave their full 
support to the idea and in 2001 our partnership was born.

CUMIS employees, often seen in their red shirts or jackets,  
involvement started with the 2001 Burlington build.  Employee 
teams worked on many aspects of the building but were primarily 
focused on the “Heart of the Home”,  the kitchen. Employee 
driven, funds were raised in various ways to support the purchase 
of the kitchen for the home.  Employee teams would then install 
the kitchen cabinets.  

For years, CUMIS/Cooperators Volunteers In Action Committee has 
engaged employees in a variety of community support initiatives 
including Habitat for Humanity.  In 2014, CUMIS demonstrated 
their commitment to our mission with two multi-year home 
sponsorships - de Jong Lane, Burlington 2014 and Crew- Goetz 
Landing, Burlington 2018. In 2017, Cumis took their support and 
creativity to a whole new level with their � rst of� cial Playhouse 
Build Challenge, which is now an annual event.

“The team would sign their names on the back and we would say 
‘heart of the home’,  ‘funded by’... and ‘installed on…’, so when they 
took the kitchens down later on, they would find it.”- Ed Mair, CUMIS Employee

“Habitat for Humanity and its purpose closely align with CUMIS and 
The Cooperators commitment to create stronger, healthier and 
more sustainable communities.”- Wayne Schatz, The Co-operators Vice President and General 

Counsel 2017

Ed Mair, Acton build 2004

CUMIS Employee 
Group signed 
cabinet back 
- Crescent St., 
Acton 2004

CUMIS at dedication 2001 Plains Rd., 
Burlington

A local company with a commitment to stronger, healthier and 

sustainable communities

Donor Spotlight
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VOLUNTEER GOLF DREAM TEAM
Four of our outstanding volunteers. From left: Jeff Nugent, Sharon 
Bondy, Barb Irwin and Gunther Cusolle

2016 - HFH announces the opening of a new 
ReStore in Mississauga

Summer students (2017) with Pam Damoff, MP Oakville-North Burlington (left)

2016 ReStore volunteer stats

HFH Canada awarded 
the Mississauga 
ReStore with the 

"Revenue Increase 
Award" for their 

hard work increasing 
revenue in 2017.

Mississauga ReStore wins award

In The News
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Years 2016-2018

The ReVive Centre, Habitat for Humanity Halton-Mississauga 
exclusive upcycling centre opened in 2017. It was born from 

Habitat’s motivation to reduce waste and the number of products 
going to land� lls. The Centre is used to recycle and transform 
donated items, ‘reviving’ the items to give them a second life! 
ReVive products are sold in our ReStores.

Tara Petch, Director of New Business Development Crews busy giving products a new life

ReVive Centre, Mississauga
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Charles was a general 
contractor for the 

majority of his working 
life.  After retiring he 
was eager to lend his 
knowledge, skills and 
talents to give back 
to his community. So 
in 2001, at the age 
of 74, Charles began 
volunteering.

The Bett-Knowlton Build Project recognized the hard work 
and dedication of Charles Bett and Austin Knowlton, who 

helped build homes for families in need in Acton and throughout 
Halton for many years.

Austin Knowlton started 
with Habitat in 2000 

and contributed countless 
hours to the Af� liate in many 
leadership roles including 
the Site Supervisor on 
our � rst build. His primary 
focus throughout the years 
was product procurement, 
which he approached with 
knowledge, humour and 
most importantly respect 
for the needs and wishes 
of the donors he interacted 
with.
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“  We’re happy that we have the opportunity to recognize their efforts 
in such a unique way that will give back so much to our community 
in their honour.” - John Gerrard, CEO Finished home 
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TThe Bett-Knowlton Build Project recognized the hard work 
and dedication of Charles Bett and Austin Knowlton, who 

helped build homes for families in need in Acton and throughout 
Halton for many years.

Since joining Habitat, 
Charles has been 
involved in countless 
projects, usually taking a 
lead role. His leadership

Bett-Knowlton Build: Mill St W, Acton 2018

“Seeing the projects going from idea to completion has given me 
a great deal of satisfaction. The best is when you see the family 
receive the key to their house on dedication day.”

and expertise were invaluable to the Af� liate on the early builds. 
Thank you Charles!
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Years 2016-2018

“Community Living North Halton is so grateful for the partnership 
we have with Habitat. They have been an absolute pleasure to 
work with, so accommodating and professional. This home has 
been designed specifically for these three men and is the first 
time they have lived in a home built with their own unique needs 
in mind. I want to say a huge thank you to Habitat, the many 
volunteers that have worked on the project and to the sponsors 
and donors that made this happen. We are also very grateful to the 
Acton community who have welcomed these men with open arms.”- Greg Edmiston, Executive Director, Community Living North 

Halton

Through a new partnership, Habitat Halton-Mississauga and 
Community Living North Halton teamed up to build a space for 

three men on the autism spectrum. The home was designed for 
the men and their care workers to live together in comfort, security, 
and accessibility. 

For our Af� liate, this was the � rst project of its kind. Never before 
have we partnered with another organization to build a home for 
people with special needs. The partnership is a testament to our 
organization’s transformed vision and rede� nition of family which 
re� ects the broader cultural change and the makeup of communities 
today. The partnership opens the door for more projects like it in 
the future.

Dedication Day Mill St. Greg Edmiston, ED Community Living North 
Halton (centre) and new residents

Community Living North Halton Partnership
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Over 100 volunteers from Panasonic Canada rolled up their 
sleeves to participate in a Brush with Kindness event. Brush with 

Kindness is a home preservation program that provides painting and 
minor repair services for homeowners. In just one day, volunteers 
transformed 25 senior homes from the inside out with a Brush With 
Kindness.

“This event will have an unbelievable impact on the seniors living in 
these units. Being seniors it’s very difficult to complete the work 
needed to be done. From the bottom of our hearts, we are so grateful.”- Joy Burke, Springfield Cooperative Housing

With thanks to Panasonic for their support. 
On top of all the great work they did to the 
units, Panasonic also presented a cheque 
to Habitat for Humanity Halton-Mississauga 
for $60,000.

Brush with Kindness - 2018
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Years 2016-2018

A Habitat Tradition

Sign-A-Board
Behind the walls of the homes we’ve built are good 
wishes expressed by people from the community for the  
new occupants of the home. It's a giant community hug!
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Chapter 8 Moving Forward 

The Habitat Handyman Program is a contractor service for all 
community members within our service area. It is an innovative 

new program that will assist homeowners to improve the quality 
of their housing. The program generates revenue to help us build 
more safe and affordable homes. 

“It’s a win-win to have someone reliable come in to fix my 
fence while being able to support Habitat for Humanity at 
the same time.”- Joanne, Handyman Customer

From repairs, retrofits and renovations, the Handyman Program 
covers these and many other services

Handyman Program



109Two men and a build

Year 2019 

“We have brought together two organizations, Habitat for Humanity 
and Mattamy Homes that care about heritage and the health and 
well-being of our community. Together we will breathe new life 
into the Exchange Hotel.”- Rick Bonnette, Mayor Halton Hills

Ed was attracted to the mission 
of Habitat which aligned with 

his social justice advocacy work. 
He started in 2004 and served 
10 years on the Board, several 
of those as Chair. He helped 
transition the Board from a 
working board to a governance 
board, incorporating The Model 
for Capacity Building into the 
Af� liate’s goals and developing 
the delegation of authority 

document that provides clari� cation of roles and responsibilities 
of staff and board members. In 2019, Ed was elected Chair of the 
Board of Habitat Canada.
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onTom is a � xture on our build 
sites, participating in every 

Af� liate build. He has devoted his 
time and skills to help build homes 
and teach volunteers new skills. 
One of Tom’s most rewarding 
experiences was the � rst build in 
2001, when he worked hand in 
hand with Austin Knowlton to plan 
each work day.

The project 
involves 

transforming 
the abandoned 
Exchange Hotel  

and property 
into 6 homes

Exchange Hotel site plan

The McFadden-McMahon Build Project honours former board 
member and current national board member, Ed McMahon, 

and long-time volunteer, Tom McFadden. Both men are builders, 
each in their own way.

McFadden-McMahon Build: King St, Georgetown

“Evolving from a working board “is a process not an event, 
as the organization evolved the board evolved as well.”“I like building, meeting new 

people, building friendships.
I trained a lot of newvolunteers. 
It’s rewarding to see them progress from uncertain and 
hesitant to confident and productive as the day progresses.”
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The 18 townhome project has been named after the original 
landowners – the Crew family – as well as long-standing 

Habitat Halton volunteer – Susan Goetz – for her continued 
service in her community and inspiring dedication to Habitat 
and its mission over many years.

Townhomes under construction

Crew family

Honouring their parent’s dream to build housing in Burlington 
was important to the children of Bob Crew Sr. When the land 

was left to the three siblings, Diana, Bob and Bill, they approached 
Habitat with an offer to make the land purchase affordable. 

Originally owned by the City of Burlington, the family bought the 
property in 1966. At the time, the building on the property was a 
decommissioned � re station. 

We are incredibly grateful to the Crew family for their generosity 
and vision that has enabled us to move forward to build 18 homes 
for low-income families.

The Crew Family

The 18 townhome project has been named after the original 
landowners – the Crew family – as well as long-standing 

Habitat Halton volunteer – Susan Goetz – for her continued 
service in her community and inspiring dedication to Habitat 
and its mission over many years.

Our largest build is underway
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“ She was the shining star of Habitat when I came. She quietly 
knew everything that was going on. She was quietly directing 
all kinds of things.  She remembered everything. She was the 
heart of the place.”- Peggy Smith, Board Member 2003-2007

Susan started volunteering 
in spring 2000, intending 

to volunteer one day a week. 
Over time, her involvement 
grew.  She has worn many 
hats over the years, including 
Board Chair and volunteering at 
Habitat Canada as the Family 
Services Coordinator. 

Crew-Goetz Landing - Queensway Dr, Burlington
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Year 2019

Robert is a retired 
construction engineer.  

He started volunteering at the 
Mississauga Af� liate in 2009. 

His leadership skills and 
relaxed manner made him a 
perfect choice for crew leader, 
a role he embraced. He has 
lent his hand to build projects, 
the ReVive Centre and in the 
ReStore.

Cheryl started volunteering 
in 2006 at the Toronto 

Af� liate. At our Af� liate, she 
has been a build crew leader. 
She also was instrumental 
in establishing and leading 
the Mississauga Af� liate’s 
Salvage Program for many 
years. 

"Salvage has always been 
unique and I think that’s the 
part that made  me interested. 
There's camaraderie that really 
holds everyone together. It’s a 
lovely group of people"

“You have to want to do it.  You have to work with volunteers, 
assure them that they are being looked after.”- Robert Law

“Mississauga’s partnership with Habitat for Humanity demonstrates 
the City’s commitment to finding ways to increase the supply of 
affordable ownership and rental housing in the city.”-  Mayor Bonnie Crombie
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Thanks to the leadership of Councillor Carolyn Parrish, Mayor 
Bonnie Crombie and the City of Mississauga, we’re in the 

initial stages of transforming the former abandoned � re station 
into 4 homes for local families in need of a safe, decent, affordable 
place to live. 

Artist 
rendering of 

the Merrit 
Ave. homes

Demolition 
of the former 
fire station
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Thanks to the leadership of Councillor Carolyn Parrish, Mayor 
Bonnie Crombie and the City of Mississauga, we’re in the 

initial stages of transforming the former abandoned � re station 
into 4 homes for local families in need of a safe, decent, affordable 
place to live. 

Bristow-Law Build, Merritt Ave, Mississauga
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114 A big thank you to our donors

Thank You to Our Partners

“ We must do whatever is necessary to cause people to think and act to bring adequate 
shelter to everyone. And we’ll do this through the spirit of partnership.”- Millard Fuller, Founder of Habitat for Humanity

AAt Habitat For Humanity, we build.   We build because we believe that everyone should 
have a place to call home.  More than building homes, we build communities.  We build 

hope and we build the opportunity for families to help themselves. This is what unites us. 

Over the past 20 years, our organization has been incredibly fortunate to have the support of so many 
dedicated and generous partners.  Volunteers, donors, community organizations, small 
businesses, large corporations and community leaders have all stood beside us in our goal to 
break the cycle of poverty and build long term � nancial stability for families in our communities. 

From the over 500,000 hours that volunteers have contributed to the millions of dollars in 
donations to our ReStores and the support of thousands of businesses to our building projects, 
our community has invested in the future of hundreds of individuals across Halton-Mississauga. 

On behalf of our homeowners, thank you for helping build who we are today. 

Millard Fuller, Founder of Habitat for Humanity

, we build.   We build because we believe that everyone should , we build.   We build because we believe that everyone should 
have a place to call home.  More than building homes, we build communities.  We build 

Chapter 9 It Takes a Community



115Wise words from our CEO

Habitat has always had an enormous vision — a world where everyone has a decent place to live. Safe, 
decent and affordable homeownership plays an absolutely critical role in helping families to create a new 

life cycle, one � lled with possibilities and progress. Affordable homeownership fosters the skills and con� dence 
they need to invest in themselves and their communities. The outcomes can be long-lasting and life-changing.

Anniversaries are as much about re� ecting upon the past as they are looking forward to all of the possibilities 
that the future holds.  Habitat Halton-Mississauga is forging partnerships and relationships today that will see 
us become the partner of choice for government and other community partners in the provision of affordable 
housing.  These partnerships should see the number of families we serve increase exponentially over the coming 
years. 

There is a growing ground swell of interest in Habitat Halton-Mississauga; an upswing of positive energy and enthusiasm; unleashed 
and unfettered imaginations; a renewed feeling of invigoration and excitement; and a momentum that we are boldly riding forward. 

T.S. Eliot once said: “Only those who risk going too far can possibly � nd out how far they can go.”

While we are incredibly proud of our accomplishments in our � rst 20-years of service to our community, we welcome the opportunity 
to remain at the vanguard of affordable housing innovation and provision.  We can hardly wait to see how far these next twenty years 
will take us!

On behalf of Habitat for Humanity Halton-Mississauga, thank you for your continued support, and we look forward to working 
alongside you to make our community a better place to live.   
John Gerrard, CEO Habitat Halton-Mississauga

“This affiliate will be the go-to provider of affordable housing in Halton-Mississauga not only for our 
qualified homeowners but also for the community groups we will partner with throughout the Region.”- Julian Aziz Board Chair

Looking Ahead
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A Glimpse at Some of Our Volunteers
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A Small Glimpse of Some Our VolunteersA Glimpse at Some of Our Volunteers
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A Glimpse at Some of Our Volunteers
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A Glimpse at Some of Our Volunteers
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A Glimpse at Some of Our Volunteers
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A Glimpse at Some of Our Volunteers
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A Glimpse at Some of Our Volunteers



123Our volunteers, our strength

A Glimpse at Some of Our Volunteers
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Past Board ChairsPast Board Chairs

Hugh Hyndman
2013-2016

Gary Anderson
2017

Doug Clark
HFH Mississauga

2004-2012

John Gardiner
HFH Mississauga

2012-2015

Ed McMahon
2008-2012

Peter Fisher
1999-2000

Bill Nusbaum
2001

Perry Catena
2002-2003

Susan Goetz
2004-2005

Terry Quinn
2006-2007

Board of Directors Service
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Our 2019 Board of Directors 

Julian Aziz
Board Chair

Lynn Fergusson

Jeff Williams

James Fraser

Patti Kishimotto 

Michael Quast

Robert Cinapri

Gord Robb

Thomas Arnold

Jim Spitali

Cathy Borsa

Michael Swartz

Michael Brush

Phil Tuning

The Board of Directors works behind the scenes to provide strategic leadership and governance of the Af� liate. Our current board 
follows in the footsteps of many talented and dedicated people, too numerous to mention here, who led our Af� liate with drive 

and determination over the past 20 years. They have our thanks.

Providing leadership
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Past Executive Directors

From the hiring of our � rst of� ce staff person, Juanita Hembruff to the 50+ staff we have today, we have been blessed with 
professionals who have been committed to moving the Af� liate forward! We have also had incredible people lead our 

Af� liate staff and volunteers with drive, innovative ideas and dedication to our Mission. Each one had the talents we needed 
at the time in our history. 

Our accomplishments are a testament to their hard work, many times beyond their normal work day, and their passion for 
achieving our goals.

Staff are often the ones saying thank you to others. We wish to express a BIG THANK YOU to each and every staff person, 
past and present. You have made a difference in the lives of many.

To Our Staff

Pat Lawrence
 HFH Mississauga

Marilyn Matthews 
HFH Mississauga

Anne Swarbrick
 2009-2012

Lynn Fergusson
Interim Executive Director 

2009

Kathrin Delutis
 2005-2009

Hamish Robertson
1st Executive Director 

2001-2002

Joanne Martin
2003-2005



127Our current staff

Current Staff
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What to know what we heard?

“I would definitely come back. I’ve learned a lot more here than in 
the classroom and hope schools continue to support Habitat.”- Robbie, Bishop Redding Secondary School Student

“Working on the Milton build was a very rewarding experience. It 
was a chance for me to give something back to the community I 
have adopted as my home.”- Fiona, Volunteer

“I wanted to volunteer where my experience could do the most 
good.” - Brian Vella, Volunteer

“The stability that is provided with permanent housing is just 
enormous.”-  Peggy Smith, Former Board Member

“Two things get people out of poverty; education and decent 
housing and you can’t have education without a decent place to 
live. Housing is a step to bring people out of poverty.”- Mitch Banks, Volunteer

“Being retired I enjoy very much coming out to Habitat. It gives me 
a chance to meet with people that I enjoy.”- Pasquale Manna, Volunteer

“It doesn’t matter what your age, there’s something for everybody.”- Anne Grainger, ReStore Staff

“I could see I was building the foundation and I was proud of that.”-  Kathrin Delutis, Former Ex Dir

“Habitat has been shown to improve the outcomes of the children 
and families in terms of health and education. Poverty, in my 
opinion, is truly the root of so many of society's ills. Alleviate 
poverty and you can help the entire community.”- Naomi Kubota, Volunteer

“Lives have been changed; for the volunteers, the sponsors, and 
the new homeowners. These homes are an example of how the 
community can come together and provide affordable, long-term 
solutions to the housing challenges.”- A Habitat for Humanity Board Member

“Habitat is off the charts as it relates to volunteerism and alignment 
with the mission.”- Mike Swartz, Board Member

“I'm just one of many volunteers in my Affiliate but collectively 
our volunteer work enables many less fortunate families in our 
community the opportunity of making a place to call home an 
affordable reality. Homeownership strengthens families, provides 
a sense of pride and that contributes to a better community and a 
better world.” - Tiago Oliveira, Volunteer

“I’m very overwhelmed and pleased Habitat has taken this course of 
acknowledgment in showing volunteers they matter.”- Cheryl Bristow, Volunteer

“Habitat has inspired me to continue helping people.”- A Habitat Homeowner

What We Heard
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A Helping Hand

In the distance is a lonely bell,
tolls a solemn beat,
for a weary stranger,
who has lost a foothold,
on life’s road that’s steep,
but with a helping hand,
he can get up to his feet again.

Whenever we feel troubled by life’s many toils,
and feel we have been beaten
beyond anyone’s repair,
exhausted by our circumstances,
over which we have no control,
but know that with a helping hand
we could make another stand.

Therefore, on our life’s journey,
if we chance to meet a weary stranger
who could use a helping hand,
let us hold out ours,
to give him the strength to carry on.
In doing this kind deed,
he may return the favour in our time of need.

*David Harris

A helping hand goes a long way

(* "A Helping Hand" by David Harris is used in this HFHHM 20th anniversary book purely for educational reasons, for the purpose of information and with good intentions)

A Helping Hand
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A page for your Habitat friends to write a personal message 
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A page for your Habitat friends to write a personal message 
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Twenty years ago, a group of citizens had a dream to bring a Habitat for Humanity affi liate to the City 
of Burlington.  By reaching out to the community and engaging church members, the interest and 
momentum to bring Habitat to the community intensifi ed.  Through hard work and determination, the 
dream became a reality. On November 24, 1999 Habitat Canada granted the Affi liate offi cial Habitat 
status. 

Over the years, the Affi liate has faced the constant challenge of learning and adapting to the complexities 
of operating a charitable organization. But with challenges come opportunities. With the help of 
volunteers, generous donors and dedicated staff, the Affi liate has grown stronger and is well positioned 
to continue the mission of building affordable homes that provide a solid foundation for people to build 
better and healthier lives. 

    
    everyone
   deserves 
   a decent 
   place to live

Habitat for Humanity Halton-Mississauga
1800 Appleby Line, Unit 10
Burlington, ON L7L 6A1
Phone: (905) 637-4446
www.habitathm.ca

Charitable Registration #86607 2432 RR0001


